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FROM TOM'’S DESK
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As spring arrives and the dark days of winter fade, I hope we all look at this time as a period of renewal. Rather than
following the example demonstrated by those in Washington, where divisiveness and rancor seem to be the top agenda, let’s
work to build a stronger sense of unity and understanding between and within our service organizations.

I encourage all Idaho veterans to use the district meetings and summer conventions to settle differences and unify us to
work toward accomplishing our most important goal of improving the lives of veterans and their families.

I want to reassure you the desire and focus of each of the team members of the Office of Veterans Advocacy is to do
what we can to obtain the benefits you have earned by your service to our country. As we assist Idaho’s veterans and family
members, there will be times we are not successful with winning a claim and we may have to tell you something you do not
want to hear or totally disagree with. We can only work within the rule of law provided by Congress. Where there is a lack of
evidence or no supporting diagnosis for the issue sought, we cannot prevail. Where we think the law is wrong, we try to work
through our national service organizations to effect a change in the law. Never doubt the commitment of my staff to help you
obtain what you legally and rightfully deserve. If you feel one of my staff is not providing high quality, respectful service,
please contact me at (208) 334-1245 and discuss the situation with me. I also ask that when dealing with members of my staff
you conduct yourself with the same sense of professionalism and respect you expect from them. Let’s all try hard to
demonstrate an atmosphere of civility not readily observable in Washington.

Make plans to attend some of the service organization gatherings this summer, and read the articles Jennel has compiled in
this Bulletin and share it with a comrade. Also, take time in the coming warm months to spend quality time with your family
and tell them how much they mean to you. Have a healthy and joyous summer.

IDAHO STATE VETERANS HOME — LEWISTON

VOLUNTEER SERVICES, Terri Brockman
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The calm after the busy holiday season was appreciated during
January. The residents had fun and exercise with the Wii game, bingo, and
black jack games, along with many regularly scheduled activities.

In February, the residents enjoyed a Super Bowl Party, where they all
gathered to watch the game on the big screen TV and enjoyed treats. They
also were given the opportunity to put their names on the Super Bowl
Board and win canteen coupons. On February 14t the residents had a
Valentines Dance with music and refreshments. The residents had a great
time dancing with the staff and others. On February 18®, we held a USO
show for our Veterans Home troops. Together with staff and their family
members, there was singing and dancing for all. One very dedicated
volunteer sponsored and assisted with an outing to Rowdy’s restaurant for
7 of our residents and 3 volunteers.

We kicked off March with an outing to our favorite restaurant and the
local Shopko store, where they held a special discount for our Senior
Citizens. Several residents attended the outing and enjoyed getting out into
the community. With the increase of women residents, we established a
new program called Fancy Fingers. The ladies meet weekly to have their
nails done and have a really good time at this event. Also, the new addition
of a hair washing sink in the batber/beauty shop and the beautician who
comes to our Home has given our female residents a chance to have their
hair done weekly and is truly appreciated. On St. Patrick’s Day, the
residents ate a special meal, wore green, and enjoyed a game of St. Patty’s
Day Pictionary. With the weather a little warmer, we were able to take part
in some Out and About’s this month. The residents have such a great time
getting out and doing some site seeing. They also had a wonderful meal at

IDAHO STATE VETERANS HOMES
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Local service officers, family or friends who
may know of interested eligible veterans are
asked to encourage them to make application
for admittance to the home in their geographic
area. Call or write to the following for more
information and/or applications.

% Idaho State Veterans Home - Boise
Cody Schaner
320 Collins Road
Boise, ID 83702
(208) 246-8736
% Idaho State Veterans Home - Lewiston
Sara Alway
821 - 21st Avenue
Lewiston, ID 83501
(208) 799-3422
% Idaho State Veterans Home - Pocatello
Darcel Cook
1957 Alvin Ricken Drive
Pocatello ID 83201
(208) 236-6340

Valley Christian Center later in the month. In addition, another family had
the opportunity to enjoy the After Hours Dining this month sponsored by the American Legion Auxiliary.

Many volunteer opportunities are available here at our Home in Lewiston. We need volunteer help in the canteen, visiting
with residents, and playing bingo and cards. Anyone who enjoys singing, playing instruments, and entertaining our troops are
encouraged to schedule a place on our activity calendar. If you would like to join the group of caring individuals who volunteer
at our Home, please contact me at (208) 799-3422, or stop by the Idaho State Veterans Home in Lewiston located at 821 21st
Avenue.
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IDAHO STATE VETERANS HOME — POCATELLO

VOLUNTEER SERVICES, Carey Hebdon
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The Home in Pocatello has always enjoyed a beautiful Chapel. It has been the source of solace and peace for many veterans
and their families, with weekly services and spiritual uplifting under the direction of Chaplain Steve Yadon. On March 28h,
family, friends, and the public were invited to join in the dedication and celebration for the newly expanded Chapel. The
beautiful stained glass windows, made possible under the direction of Lynne Kersley, Past Department Commander for the
American Legion, were relocated and continue to augment the aura of an appreciated retreat. Many organizations and
individuals have stepped up and financed furnishings for this addition. Please know appreciation and thanks go out to all those
who have contributed to the furnishing of the Home’s Chapel.

Special events at our Home are always welcome. We know it is the volunteers who generously share their time, talent,
energy, and resources that bring these happenings to life. This past quarter, the American Legion Auxiliary’s February USO
Show was a great hit, and the entertainment and refreshments were fabulous. The St. Patrick’s Day Party on the 17" was also a
huge success, as was the Blackfoot Elks Lodge barbeque. It is impossible to describe just how much enjoyment is brought into
the lives of our veterans and spouses when they can rub shoulders and have fun with members of the veterans community and
citizens.

Memorial Day Services at our Home here in Pocatello will be held at 2:30 p.m. on May 25%. Friends, family, and the
public are invited to join our veterans and their families in honoring those veterans who have passed on.

For more information about the Veterans Home here in Pocatello, please call myself or Brent at (208) 236-6340. We ate
Caring for America’s Heroes.

IDAHO STATE VETERANS HOME - BOISE

VOLUNTEER SERVICES, Phil Hawkins
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I would like to thank all the organizations and individuals who have been helping with our Beds for Vets program.
This is an on-going project 1 feel is working very well. Our Administrator has obtained beds through regular appropriations.
When we started the project, we needed approximately 100 beds, and so far we have been able to obtain nearly 50. The new
beds are high-low beds, which are outstanding in that they make performing cares much easier for our staff. Also, they can be
lowered to about one foot off the floor for those who might roll out of bed. There is also a large mat placed next to the bed
for just such occurrences. If a resident is charted as a risk for falling out of bed, an alarm is also put in place. We have also
been able to reduce the number of workers comp claims by about 60% due to the new beds. As I write this, our Home
received a four-bed donation — two beds from one of the rotary clubs and two from an anonymous donor. Again, thanks to
those who have helped with this project.

We had some great parties for our veterans in January, and on February 14% our wonderful Activity Staff held the annual
Sweetheart’s Luncheon for the residents and their spouses. 40 couples attended, and they had a great time and a fantastic meal.
Later that afternoon, there was another party for those who did not attend the luncheon. Again, thanks to all the volunteers
and staff who helped with these events. We celebrated Marti Gras with the St. Joseph’s School. There was a cake walk,
delicious Cajun food, and a king and queen were chosen to oversee the activities. Thanks to Carol Dalton for arranging for the
food and to all those who helped with this great party.

On March 17% we celebrated St. Patrick’s Day with the Tieran Irish Dancers, green cookies, green punch, and other
“oreen goodies.” Thanks to all who came and helped with this activity.

A special thanks goes out to all of you who answered the call for digital converter boxes for the upcoming transition to
digital television. We received a call from Dee Sarton of Channel 7, asking if there was anything they could do to help get the
word out. Therefore, they visited the Home and did a short video, from which we received an overwhelming response. Our
goal was 46 boxes and we received over 50, which will be installed in early April. We thank Ms. Sartin and Channel 7 for
helping with this project.

Our Volunteer Appreciation Dinner will be at 6:30 p.m. on April 215t Invitations with RSVP requests will be going out
soon. We are planning a great program for all you volunteers, and I guarantee you will have a wonderful time! I can’t wait to
see you all.

Our Spring Parking Lot Party is, as always, on Armed Forces Day, May 18, We will have intermittent raffles, food, and a
lot of cars. We still need a lot of volunteers that day, so if you can, please let us know you can help. The program starts at
11:00 a.m. and runs till 2:00 p.m. Thanks to all the volunteers who normally help with this event — the Marine Corps League,
Young Marines, American Legion, Veterans of Foreign Wars, and Disabled American Veterans — thank you all for your
continuous support of this great Home!

I would like to invite any of you with the time, to come volunteer in areas like the Arts & Crafts Room, the Canteen, or
the clothing room, or to help serve our veterans their meals. I would also like to invite any of you who might have a few
minutes to just stop by and visit when you can. We would enjoy having you at any time.
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The following detailed information regarding Department of Public Works (DPW) projects in 2009 for the Home here in
Boise comes from our Home Administrator, James Roberts. Planning and thought about needed upgrades to our Home in
Boise three years ago are yielding excellent results today. Consider the following improvements being realized at this writing:
Artic entrances at the front and back of the Home have been installed. Improvements realized with these installations
are increased energy efficiency and greater comfort for our veterans, their families/friends, and our staff; especially in
the winter months. Additionally, to be more energy efficient, all light fixtures in the building will be changed out this
summer.

Flooring in all resident rooms on 1-West and 2-West skilled care units has been replaced.

Nurses stations on 1-West, 2-West, and 1-East have been completely remodeled with enhanced lighting and additional
space.

Carpet on 2-East has been replaced.

A new commercial dish washer has been installed in the kitchen.

A juice bar and stainless steel storage remodel of the dining room will greatly enhance social events and mealtimes for
veterans and staff.

v A walk in cooler and walk in freezer have been installed to give greater capacity to store perishables in the kitchen.

These units will provide needed storage for Food Convoy items.

v" The hard to clean wood cabinets in the kitchen have been replaced with easily cleaned stainless steel cabinets.

v A 120-ton Trane air conditioning unit has been installed to give us greater potential to respond to an emergency

equipment failure during the hottest months of the year.

v" Twelve additional parking spaces are scheduled to be put in this spring or summet.

v" A bus port to protect our veterans from the snow, rain, and hot sun will be installed this spring or summer.

v An ADA accessible loading dock will be installed at the back of the building to provide greater safety and efficiency

for all who use that entrance for deliveries, etc.

As you can see, we have been hard at work this year enhancing the quality of our service to our veterans through DPW
projects. Have a great spring, and God Bless you all. Thank you for helping with our mission of “Caring for America’s
Heroes.”

AN

AN

IDAHO STATE VETERANS CEMETERY UPDATE
CEMETERY DIRECTOR, Zach Rodriguez
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The New Year started off fast for the Idaho State Veterans Cemetery staff. Several days of blustering snow storms and
wind made for long hours of snow removal, as well as causing the closing of the cemetery upper level to ensure the safety of
our visitors. January also signaled the beginning of Memorial Day preparations at the cemetery. The ceremony this year will
on May 25% and will begin at 10:00 a.m. so veterans and families can partake in the many picnics and other veterans’ events in
the Treasure Valley.

February brought a second month of snow and a consecutive month of increased interments at the cemetery. During
these difficult economic times, funeral homes are suggesting the veterans’ cemetery not only for its beautiful view and
wonderful landscape, but also because it can save money for qualified veterans and their families.

The month of March is much anticipated at the cemetery. The trees begin to awaken, the grass starts to green, the wildlife
begins to frolic, and...best of all...the warm weather returns! The landscape crew began preparations for the warm months
ahead and is working hard to clean up the remnants of winter. We continue to look forward and ensure the Idaho State
Veterans Cemetery provides the best assistance to all of the great veterans of our Nation.

VETERANS EDUCATION UPDATE

VETERANS EDUCATION COORDINATOR, Phil Wickliff
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Greetings from myself and my staff. My name is Phil Wickliff and my assistant is Judy Yeager. Our section is responsible

for the approval of college programs, trade and vocational programs, flight programs, and On the Job/Apprenticeship

programs for the Montgomery GI Bill Program in Idaho. We are very happy we’ll soon be associated with the Idaho Division

of Veterans Services, and our official transfer from the Division of Professional Technical Education will take place on July

1st. We look forward to providing timely and accurate benefit information for all Idaho’s active duty members, Guard and

Reserve members, retirees, and those who have ended their obligated service. Remember, you earned your GI Bill educational

benefits through faithful service. Use it, don’t lose it. Please feel free to contact Judy or I at (208) 334-3216.



SENATORS INTRODUCE WOMAN VETERANS LEGISLATION
News Release, March 16, 2009
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U.S. Senator Olympia J. Snowe (R-Maine) joined Senators Patty Murray (D-WA) and Kay Bailey Hutchison (R-TX) in
announcing bipartisan legislation to prepare the Department of Veterans Affairs (VA) for the influx of women veterans who
will access care there in the coming years. The Women Veterans Health Improvement Act of 2009 will address many of the
unique needs of female veterans, particularly those women who are returning from Iraq and Afghanistan.

“With over 10,000 women veterans in Maine, and almost two million across the United States each are patriots that have
answered our nation's call, and it is essential the nation be there for them when they return to the home front and their
families,” Senator Snowe said. “I am honored to join with my colleagues to introduce this bill today that rightfully recognizes
and addresses issues with which many of these veterans and their families are managing today.”

“Women have stepped up to serve at unprecedented levels,” said Senator Murray. “Which means the VA is now faced
with unprecedented challenges in caring for them as they return home. This bill addresses the unique challenges women face
by providing specialized care for the visible and invisible wounds of war. As more women begin to transition home, and step
back into lives as mothers, wives, and citizens, the VA must be there for them.”

“Women serving in combat in Iraq and Afghanistan and performing dangerous missions throughout the world make up
an important and growing segment of our veteran population. The number of women veterans receiving care through the VA
is expected to double in less than five years,” said Senator Hutchison. “Our bill will help improve access to quality health care
services for women who have bravely served in our armed forces.”

“Generations of women have setved honorably in all of this country's major conflicts. These women have earned the right
to expect the same high quality health care services and benefits as their male counterparts,” said Dave Gorman, Executive
Director of Disabled American Veterans (DAV). “While significant progress has been made in recent years to remove
institutional barriers that often discourage women veterans from seeking assistance at VA facilities, more needs to be done.
The Women Veterans Health Care Improvement Act will help ensure these women have equal access to VA benefits and
services. DAV is proud to have worked on this legislation with Senator Murray, who has proven herself time and again to be a
steadfast and effective champion for all of America's veterans.”

Among other things, the legislation introduced will:

** Require the VA to implement a program to train, educate, and certify VA mental health professionals to care for
women with sexual trauma.

% Require the VA Secretary to conduct a comprehensive assessment of the barriers women are facing in accessing care
at the VA.

¢ Authorize a report to Congtess on the effects the wars in Iraq and Afghanistan have had on the physical, mental, and
reproductive health of women who have served there.

% Require the VA to begin a pilot program that provides child care to women veterans that seek mental health care
services at the VA,

** Require the VA to begin a pilot program that provides readjustment counseling to women veterans in group retreat
settings.

In addition to Senators Murray, Hutchison, and Snowe, the legislation was co-sponsored by Senators Jay Rockefeller (D-
WV), Barbara Mikulski (D-MD), Barbara Boxer (D-CA), Olympia Snowe (R-ME), Ron Wyden (D-OR), Tim Johnson (D-SD),
Susan Collins (R-ME), Blanche Lincoln (D-AR), Debbie Stabenow (D-MI), Lisa Murkowski (D-AK), Frank Lautenberg (D-
NJ) and Sherrod Brown (D-OH).

IDAHO WOMEN VETERANS CONFERENCE
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The Idaho Division of Veterans Services is inviting female veterans from Idaho to attend the Idaho Women Veterans
Conference free of charge. Women veterans from Idaho will be converging on the Doubletree Riverside Hotel in Boise, Idaho
on August 29, 2009.

A variety of workshops concerning veterans’ benefits and entitlements, women’s health issues, and employment and job
secking tips will be offered. Lunch will be served free of charge. The Outstanding Idaho Woman Veteran Award will also be
presented. Women veterans are greatly encouraged to come learn about the veteran benefits they have earned from their
service in the U.S. Armed Forces. If you know of a women veteran, please pass this information on.

We have negotiated a room rate of $86 at the Doubletree Riverside Hotel. For room reservations, please call 343-1871
and let them know you are with the Idaho Women Veterans Conference.

The flyer, registration, and nomination form for the Outstanding Idaho Woman Veteran Award are located on the next
three pages. Registration is required. For more information about the conference or registration, please email
gina.stamper@veterans.idaho.gov or call (208) 246-8761.
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SAVE THE DATE! SAVE THE DATE! SAVE THE DATE!

What: Conference for Women Veterans When: August 29, 2009
Who: ALL WOMEN WHO SERVED Where: Doubletree Riverside Hotel
IN THE MILITARY Boise, Idaho
Details: No Cost for Participation Registration is required
***FREE LUNCH***

Informative workshops on VA benefits and healthcare, and employment assistance.

Keynote speakers will be Bob Welch,
author of “American Nightingale; The Story of Francis Slanger, Forgotten Heroine of Normandy”
and
Betty Moseley Brown,
Associate Director of VA Center for Women Veterans

Comments from the 2008 Tri-state conference participants:

“This was very fun and informative.”
“A sense of belonging that | haven't felt in years.”

Outstanding Idaho Woman Veteran Award to be presented.
If you know of an outstanding Idaho Woman Veteran in your community, please nominate her.
Nominations are due by 6/30/2009

For more information,
email gina.stamper@veterans.idaho.qgov
or call (208) 246-8761
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2009 IDAHO WOMEN VETERANS CONFERENCE
AUGUST 29, 2009

B==

DOUBLETREE RIVERSIDE HOTEL
BOISE, IDAHO

NAME:

ADDRESS:

PHONE:

E-mail address:

Branch of Service:

Dates of Service:

There is no charge for this conference, just a serious commitment to attend.
Lunch will be served no charge.

Please list any special needs (such as wheelchair accommodations of a vegetarian lunch):

For room reservations at the Doubletree Riverside Hotel,
Please call 343-1871
Let them know you are with the Idaho Women Veterans Conference

P4 P O OO O D O <

Please return this registration form NO LATER THAN July 15, 2009, to:
Gina Stamper
320 Collins Road, Boise, ID 83702

Remember to complete and return your nomination form for the
Outstanding Idaho Woman Veteran.

For more information,

email gina.stamper@veterans.idaho.gov
or call (208) 246-8761
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Outstanding Idaho Woman Veteran Nominee Form

Name of Woman Veteran Nominated for Award:

Nominee’s Dates and Branch of Service:

Nominee’s Address/phone/email contact information:

In nominating an individual as an Outstanding Woman Veteran, the following criteria will be

considered:

Provide a brief military history of the nominee.

Explain the woman veteran’s contributions to the community.

Describe adversities the nominee has overcome, if any.

Describe any volunteer work on behalf of veterans or other organizations.

Describe the nominee’s involvement in reaching out to assist fellow veterans or

other women in need.

Any other outstanding attributes related to the betterment of veterans issues.

e Any awards, recognition, commendations, accomplishments, news articles or note
worthy information.

e Any additional information pertinent to nomination.

This Award is submitted by:

Name:

Address:

Phone:

Email:

Please attach all documentation in support of your nomination to this form and submit to:

Gina Stamper
Idaho Women Veterans Coordinator
Idaho Division of Veterans Services
320 Collins Road
Boise, ID 83702
Phone: (208) 246-8761
Fax: (208) 246-8790

NOMINATION FORMS ARE DUE BY JUNE 30, 2009
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POST OFFICE NAMED AFTER MEDAL OF HONOR RECIPIENT, ED FREEMAN
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On March 19, the Idaho Press Tribune reported the United States House of Representatives designated the United States
Postal Service located at 103 West Main Street in McLain, Mississippi, as the “Major Ed W. Freeman Post Office.” McLain is
the hometown of the deceased Congressional Medal of Honor Recipient. The bill to designate the post office in Freeman's
honor passed the House unanimously with a final vote of 384-0. Major Ed. W. freeman is interred in Idaho’s Veterans
Cemetery.

VA ANNOUNCES $22 MILLION FOR RURAL VETERANS

News Release, January 9, 2009
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The Department of Veterans Affairs (VA) has provided $21.7 million to its regional health care systems to improve
services specifically designed for veterans in rural areas. “This special allocation is the latest down payment on VA’s
commitment to meet the needs of veterans living in rural areas,” said Secretaty of Veterans Affairs Dr. James B. Peake. “VA
will take to our rural veterans the health care services they have earned.”

Within the last year, the VA has launched a major rural health initiative. The Department has already created a 13-member
committee to advise the VA secretary on issues affecting rural veterans, opened three rural health resource centers to better
understand rural health issues, rolled out four new mobile health clinics to serve 24 predominately rural counties, announced
the opening of 10 new rural outreach clinics in 2009, and launched a fleet of 50 new mobile counseling centers.

The extra funding is part of a two-year VA program to improve the access and quality of health care for veterans in
geographically isolated areas. The program focuses on several areas, including access to health care, providing world-class care,
the use of the latest technology, recruiting and retaining a highly educated workforce, and collaborating with other
organizations. More specifically, the new funds will be used to increase the number of mobile clinics, establish new outpatient
clinics, expand fee-based care, explore collaborations with federal and community partners, accelerate the use of telemedicine
deployment, and fund innovative pilot programs.

The new funds will be distributed according to the proportion of veterans living in rural areas within each VA regional
health care system, called VISNS, for “Veterans Integrated Service Networks.” VISNs with less than 3% of their patients in
rural areas will receive $250,000. Those with population of rural veterans between 3% and 6% will receive $1 million
each. And VISNs with more than 6% of their veterans population in rural areas will receive $1.5 million.

VISN Headquarters Extra Funds
1 Bedford, Mass. $1 million
2 Rochester, N.Y. $1 million
3 New York, N.Y. $250,000
4 Wilmington, Del. $1 million
5 Baltimore, Md. $250,000
6 Durham, N.C. $1.5 million
7 Atlanta, Ga. $1.5 million
8 Bay Pines, Fla. $1 million
9 Nashville, Tenn. $1.5 million
10 Cincinnati, Ohio $1 million
11 Ann Arbor, Mich. $1 million
12 Chicago, 11l $1 million
15 Kansas City, Mo. $1.5 million
16 Jackson, Miss. $1.5 million
17 Arlington, Texas $1 million
18 Mesa, Ariz. $1 million
19 Denver, Colo. $1 million
20 Vancouver, Wash. $1 million
21 Palo Alto, Calif. $1 million
22 Long Beach, Calif. $250,000
23 Lincoln, Neb. $1.5 million
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NEW INDEPENDENT BUDGET URGES ADMINISTRATION AND CONGRESS TO INVEST $54.6 BILLION
News Release, February 6, 2009
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Four of the Nation’s leading veterans service organizations are urging the new Administration and Congress to invest
$54.6 billion, an increase of $3.6 billion over last year, to adequately meet veterans’ healthcare and benefits needs. The
recommendation is contained in The Independent Budget (IB) - www.independentbudget.org - a full picture of veterans’
needs and funding recommendations, by veterans for veterans.

“We urge President Obama to adopt The Independent Budget’s recommendations when his first budget is released later
this year. We need sufficient, timely, and predictable funding for the Department of Veterans Affairs (VA) medical and
benefits system to ensure that those who have served and sacrificed get all the services they have earned and deserve,” said
Randy L. Pleva, St., National President of Paralyzed Veterans of America. “It’s good for veterans. It’s good for the economy.
It’s good for America.”

The Independent Budget - an annual comprehensive budget and policy document co-authored by AMVETS, Disabled
American Veterans (DAV), Paralyzed Veterans of America, and Veterans of Foreign Wars (VEFW) - includes recommendations
of $46.6 billion for health care, $575 million for prosthetic research, $1.6 billion for benefits processing, and nearly $2 billion
for major and minor construction. To deliver sufficient, timely, and predictable resources in the future, the IB recommends
Congress convert veterans’ healthcare funding to an advance appropriations process. This will ensure the VA will always have
access to its funding on time.

As our Nation faces the worst economy in over 70 years, the IB recommends Congress appropriate ample funding to
address the significant backlog of infrastructure needs facing the VA medical system. This investment not only secures the
future of VA health care and benefits delivery, it also provides new job opportunities for people and companies hit hard by the
economic downturn.

One of the IB’s principal concerns is that the VA is backing away from a capital infrastructure blueprint by leasing
inpatient services around the country. “Leasing facilities may help with outpatient care, but we want Congress to ensure the
VA’s new program does not lead to a widespread leasing program that replaces critical inpatient capacity,” said VFW National
Commander Glen M. Gardner, Jr., a Vietnam veteran from Round Rock, Texas. “Forcing disabled veterans to travel great
distances because their local VA medical center dropped inpatient care is not the proper way to care for America’s veterans.”

The IB also highlights the importance of dealing with the backlog of veterans’ benefits claims, with the equivalent of the
entire population of Delaware waiting for their claims to be completed. Recommended improvements include better use of
electronic information systems to speed up claims processing. Given the significant difficulties facing many veterans and their
families as a result of the current economy, rapid approval of their benefits will provide much-needed help to deal with the
hardships associated with unemployment and loss of health insurance. “The VA must commit to improving the accuracy and
timeliness of the benefits delivery system. Adequate staffing levels, along with proper training and greater accountability for
claims workers and better use of technology are essential,” said DAV National Ccommander Raymond E. Dempsey. “It is
unacceptable that America’s veterans have to wait months - or years, in some cases - to receive the benefits they’ve earned.”

For the past 23 years, the IB has been a blueprint for the resource requirements for the VA. According to last year’s 1B,
President George W. Bush's 2009 budget was short by $3 billion in key areas such as healthcare, prosthetics research, benefits
processing, and the construction of new hospitals and clinics. And the 110% Congress, after testimony from the co-authors of
the IB, closed this gap. “For more than two decades, The Independent Budget has served as a voice of advocacy for American
veterans by providing the White House and Congress with a roadmap for funding the Department of Veterans Affairs. At no
time in our history has the need of the returning veteran been so great, the service of the VA so critical, and the
recommendations of The Independent Budget so relevant as they are today. The full implementation of The Independent
Budget recommendations will ensure the sufficient, timely, and predictable funding so crucial to delivering the health care and
other benefits our veterans have earned. The honorable and selfless service of our American heroes deserves no less,” said
AMVETS National Commander John C. Hapner.
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FIELD OF HEROES

A TRIBUTE TO EACH OF OUR CASUALTIES
IN IRAQ AND AFGHANISTAN

Memorial Day Weekend

OPEN FOR PUBLIC VIEWING MAY 22-23-24-25, 2009

DAILY CEREMONY at 7.00 pm

CENTURY HIGH SCHOOL SOCCER FIELD
7801 Diamondback Dr, Pocatello, Idaho

ONLY
MEMORIAL DAY TRIBUTE
OF ITS KIND
IN THE NATION

YELLOW RIBBON CAMPAIGN of IDAHO
AMERICAN LEGION, VIETNAM VETERANS OF AMERICA, MARINE CORPS LEAGUE,
POW/MIA AWARENESS RALLY, VETERANS OF FOREIGN WARS, DISABLED AMERICAN
VETERANS, CITIZENS OF IDAHO
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ALL VETERANS WELCOME HOME EVENT IN BOISE
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The Department of Veterans Affairs invites veterans and the National Guard, as well as their families, to the All Veterans
Welcome Home Event on June 27% from 11:00 a.m. to 2:00 p.m. on the front grounds of the VA Medical Center at 550 West
Fort Street in Boise.
There’ll be a free BBQ), raffle prizes, massages, music, fun for kids, information on jobs/schools, and other resources. VA
personnel will also be available to answer all your questions on enrollment, benefits, healthcare, vocational rehabilitation, etc.

SODIUM DICHROMATE EXPOSURE UPDATE FOR SOLDIERS ASSIGNED TO THE QARMET ALI WTP
2222333333333 333 332333232333 332333 2233333333332 33332332333333332322322233 2233333234

During the summer of 2003, Army personnel at Qarmat Ali WTP in Basrah, Iraq, were assigned to guard contract workers
who were restoring the plant. During the time, sodium dichromate, a corrosion-preventing chemical that had been used by
former Iraqi plant workers, was found on the ground, and low levels of the chemical were measured in the air. Chromium VI
in sodium dichromate is considered a lung carcinogen through inhalation (meaning, breathing in high levels could cause
cancer).

For more specific information on site exposures and population medical evaluation outcomes, please contact the Chief of
Preventive Medicine Army National Guard at (703) 607-1056. For more information on environmental sampling and health
risk assessment, please contact the USACHPPM Deployment Environmental Surveillance Program at (410) 436-6096. For
general medical information, please contact the USACHPPM Environmental Medicine Program at (410) 436-2714. For more
information about Chromium VI, please visit the Agency for Toxic Substances and Disease Registry (ATSDR) Toxicological
Profiles at www.atsdt.cdc.gov/toxprofiles/tp7.html.

DIGITAL TELEVISION TRANSITION POSTPONED
News Release, February 11, 2009
t2 2222232333232 2332323332233 33 2322222333333 3 3332333332223 2333FF3 2223222232233 32224

The action taken by Congress on February 4, 2009, to postpone the conclusion of the digital television transition to June
12, 2009, means American consumers will have additional time to prepare for this historic switch. This piece of legislation,
however, does not change the operation of the TV Converter Box Coupon Program at the current time.

The DTV Delay Act passed by Congress does not include funds for additional coupons. An additional $650 million is
proposed for the Coupon Program the H.R. 1, the stimulus legislation, which must pass in order for NTIA to distribute
additional coupons beyond what it can distribute with funds from expiring coupons. This legislation is also required for some
of the provisions outlined in the DTV Delay Act to be enacted, including the ability of the Assistant Secretary to allow
consumers whose coupons have expired to reapply for replacement coupons. At this time, a consumer who tries to reapply for
a coupon that has expired, or was lost or stolen, will be denied.

Consumers who have not applied for a TV Converter Box Coupon may still do so, but they will be placed on a waiting
list. Requests from eligible households continue to be filled as funds become available from expired and unredeemed
coupons. NTIA’s #1 priority is to eliminate the waiting list but it cannot do so until legislation providing additional funding is
passed. If and when Congress authorizes additional funding, NTIA will alert our partner groups and provide you with
information to share with your constituencies.

While June 12t is now the last date by which all full-power television stations in the country will be required to shut down
analog broadcasts, some stations and entire markets may choose to switch between now and then. Consumers in over-the-air
(OTA) households are strongly encouraged to act immediately to start receiving digital television broadcasts. Those who are
ready are asked to help a friend or neighbor prepare as soon as possible.

Consumers can receive digital television today by purchasing a TV converter box (with or without a government coupon),
buying a digital TV, or subscribing to cable, satellite or another pay service. Consumers who currently have coupons in hand
should use them immediately. If they no longer need the coupon and it has not expired, they may give it to a friend, neighbor,
or family member if they need a coupon. NTIA appreciates your contributions and looks forward to working with you to use
these additional four months to ensute that no household loses television service.

NTIA is currently in the process of updating all Partner and Press materials on the TV Converter Box Coupon Program
Web site www.DTV2009.gov.

The FCC has released a list of full-power TV broadcast stations terminating analog service on or before February 17,
2009, which can be found at http://hraunfoss.fcc.gov/edocs_public/attachmatch/DA-09-221A3.xls.
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LEGISLATIVE UPDATE
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LEGISLATION DESCRIPTION STATUS AS OF
MARCH 16, 2009
H-22 Amends existing law relating to state veterans homes to remove administrators in Signed by the
charge of from the Department of Health and Welfare Director’s powers and Governor
duties. effective July 1, 2009
S-1009 Amends existing law relating to Veterans Services to provide the Administrator Signed by the
of the Division of Veterans Services additional power and authority to administer Governor
the veterans education programs in the state (SAA). effective July 1, 2009
H-24 Adds to and amends existing law relating to special motor vehicle plates to
provide for Gold Star License Plates and to provide for crediting certain monies
to the Veterans Support Fund and to revise the use of fund monies.
S-1008 Amends existing law relating to fish and game to provide that specified military
veterans shall not be required to procure certain licenses and tags and provide for
the free issuance of permits and tags to specified military veterans.
RULES DESCRIPTION STATUS AS OF

MARCH 16, 2009

21-0101-0801

The Division has been involved in increasingly complicated appeals. The
revisions align the appeals process with the Administrative Procedure Act and
provide changes designed to accommodate more complicated appeals. The
Division has also noted gaps in its rules concerning notices to applicants and
residents. The revisions provide provisions to address these gaps. The revisions
establish provisions addressing notices of transfer and notices of discharge for
bases not previously addressed. They allow the Administrator to designate a
hearing officer other than the Veterans Affairs Commission where the issues are
legally complex or where the Commission does not have sufficient time to handle
the matter. The proposed rule also revise the procedures relating to appeals to
provide a more efficient process that aligns the procedures with the
Administrative Procedure Act.

If approved
by the Legislature,
effective at the end
of the 2009 session

21-0104-0802

The public has assembled on the upper level of the veterans cemetery by the flag
pole to watch fireworks displays throughout the wvalley, bringing with them
beverage coolers, blankets, BBQ equipment, etc. and having an outing prior to
the evening fireworks. Although a very advantageous spot to watch the fireworks,
the veterans cemetery is not an appropriate place for such activities. The rule
change is necessary to provide that the veterans cemetery will be closed at 6:00
p-m. when fireworks displays are planned on the Order of the Division
Administrator.

If approved
by the Legislature,
effective at the end
of the 2009 session

21-0105-0801

The expense for operating a transportation service has escalated recently. This
rule change increases the reimbursement to transportation providers for
transporting disabled veterans to medical appointments.

If approved
by the Legislature,
effective at the end
of the 2009 session

21-0104-0901

38 C.F.R. Section 39.5(d) mandates that states receiving a grant for a veterans
cemetery must deny interment to individuals convicted of certain capital crimes
or who have avoided conviction due to flight. The rule change is necessary to
impose the requirements of 38 C.F.R. Section 39.5(d) on applicants for interment
in the veterans cemetery.

Adopted as temporary
rule effective
November 14, 2008.
Rule not before
Legislature for review,
but will promulgate

proposed rule after

session ends

21-0104-0801 Defining the fees for interment, disinterment and reinterment as the amount of If approved
reimbursement paid by the U.S. Department of Veterans Affairs maintains the | by the Legislature,

ability of applicants to determine the fee quickly while allowing the Division to
recoup the full amount of federal funds available for its services. rule change
clarifies the fees for interment, disinterment and reinterment as the amount of
reimbursement paid by the U.S. Department of Veterans Affairs.

effective at the end
of the 2009 session
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SHINSEKI SWORN IN, VOWS 21T CENTURY SERVICE TO VETERANS
News Release, January 21, 2009
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Retired Army General Eric K. Shinseki took the oath of office on January 215t as the Nation’s seventh Secretary of
Veterans Affairs, assuming the leadership of the Department of Veterans Affairs following confirmation by the Senate.

“The overriding challenge I am addressing from my first day in office is to make the Depattment of Veterans Affairs a
21st century organization focused on the Nation's Veterans as its clients,” Shinseki said.

Shinseki plans to develop a 2010 budget within his first 90 days that realizes the vision of President Obama to transform
the VA into an organization that is people-centric, results-driven, and forward-looking. Key issues on his agenda include
smooth activation of an enhanced GI Bill education benefit that eligible veterans can begin using next fall, streamlining the
disability claims system, leveraging information technology to accelerate and modernize services, and opening the VA’s health
care system to veterans previously unable to enroll in it, while facilitating access for returning Iraq and Afghanistan veterans.

Shinseki, a former Army Chief of Staff, takes the reins of a 284,000-employee organization delivering health care and
tinancial benefits to millions of veterans and survivors under a $98 billion budget authorized this year through networks of
regional benefits offices and health care facilities from coast to coast.

Born in 1942 on the island of Kauai, Hawaii, Shinseki graduated from the U.S. Military Academy at West Point, N.Y., in
1965. He served two combat tours and was wounded in action in Vietnam. He served with distinction in Europe, the Pacific,
and stateside, eventually becoming the Army’s senior leader from June 1999 to June 2003. Retired from military service in
August 2003, Shinseki's military decorations include three Bronze Stars and two Purple Hearts. Shinseki succeeds Dr. James B.
Peake as Secretary of Veterans Affairs.

STATEMENT FROM PRESS SECRETARY ROBIN GIBBS
News Release, March 18, 2009
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Press Secretary Robin Gibbs made the following statement on President Obama’s strong commitment to America’s
veterans.

“The President has consistently stated that he is committed to working with veterans on the details of the 2010 VA
Budget Proposal. The President demonstrated his deep commitment to veterans by proposing the largest increase in the VA
budget in 30 years and calling VSO and MSO leaders into the White House for an unprecedented meeting to discuss various
aspects of the budget proposal. In considering the third party billing issue, the administration was secking to maximize the
resources available for veterans; however, the President listened to concerns raised by the VSOs that this might, under certain
circumstances, affect veterans and their families’ ability to access health care. Therefore, the President has instructed that its
consideration be dropped. The President wants to continue a constructive partnership with the VSOs and MSOs and is
grateful to those VSOs and MSOs who have worked in good faith with him on the budget proposal.”

NEW VHA DIRECTIVE TO PROVIDE GLASSES AND HEARING AIDS
122222222223 2223232332323223232332233232232323232333222223222323232323233 2223222222233 2233234

This new directive allows the VA to provide glasses and hearing aids to those who are not service-connected for those
conditions (Priority Groups 6-8). In the past these were available only to those service-connected for the condition. These
services are now considered part of the preventative care package for all veterans enrolled in the VA who meet certain criteria.
Veterans who are enrolled in the VA health care system are eligible for battery replacement and repair of hearing aids even
though those aids were purchased from a private source.

Even though glasses and hearing aids may be provided at no charge, there may be a co-pay required for those in group 6-
8. Audiology is a specialty clinic with a $50 dollar co-pay for some services. There is no co-pay for the devices or the batteries.
There are no charges for visits for the purpose of adjusting, repairing or modifying hearing aids.

The following link outlines the requirements for obtaining eye glasses and  hearing aids.
www1.va.gov/vhapublications/ViewPublication.asprpub_ID=1789.
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THE AMERICAN RECOVERY AND REINVESTMENT ACT OF 2009
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The American Recovery and Reinvestment Act of 2009 provides for a one-time payment of $250 to individuals who
receive benefits from the Social Security Administration (SSA), including Supplemental Security Income (SSI), the Railroad
Retirement Board (RRB), or the Department of Veterans Affairs (VA).

However, the law allows only one $250 payment per individual. VA beneficiaries who are also eligible for SSA, SSI, or
RRB benefits will be paid through the SSA or RRB, and will therefore not receive a payment from the VA.

To be eligible for the $250 payment, VA beneficiaries must have received compensation, pension, Dependency and
Indemnity Compensation (DIC), or spina bifida benefits at any time between November 2008 and January 2009. The VA will
use its existing payment records to determine eligibility to the $250 payment. No application is necessary.

The VA expects to release payments in June 2009. Beneficiaries will receive their payments in the same way they
receive their monthly VA benefits (either by direct deposit or mail). The VA will inform both the general public and actual
beneficiaries when releasing the payments. This payment is not countable in determining eligibility for any Federal program,
including VA pension or Parents’ DIC. The beneficiaries must reside within the United States or its territories (Puerto Rico,
Guam, Northern Mariana Islands, American Samoa, and the U.S. Virgin Islands).

AN OPEN LETTER TO VETERANS FROM SECRETARY OF VETERANS AFFAIRS ERIC K. SHINSEKI
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My name is Ric Shinseki, and I am a Veteran. For me, serving as Secretary of Veterans Affairs is a noble calling. It
provides me the opportunity to give back to those who served with and for me during my 38 years in uniform and those on
whose shoulders we all stood as we grew up in the profession of arms.

The Department of Veterans Affairs has a solemn responsibility to all of you, today and in the future, as more Veterans
join our ranks and entoll to secure the benefits and services they have earned. I am fully committed to fulfilling President
Obama’s vision for transforming our department so that it will be well-positioned to perform this duty even better during the
21st Century. We welcome the assistance and advice of our Veterans Service Organizations, other government departments
and agencies, Congress, and all VA stakeholders as we move forward, ethically and transparently, so that Veterans and citizens
can understand our efforts.

Creating that vision for transforming the VA into a 21st Century organization requires a comprehensive review of our
department. We approach that review understanding that Veterans are central to everything VA does. We know that results
count, that the department will be measured by what we do, not what we promise, and that our best days as an organization
suppotting Veterans are ahead of us. We will fulfill President Lincoln's charge to care for “...him, who shall have borne the
battle, and for his widow, and his orphan...” by redesigning and reengineering ourselves for the future.

Transforming any institution is supremely challenging; I know this from my own experience in leading large, proud,
complex, and high-performing organizations through change. But the best organizations must be prepared to meet the
challenging times, evolving technology and, most importantly, evolving needs of clients. Historically, organizations that are
unwilling or unable to change soon find themselves irrelevant. You and your needs are not irrelevant.

Veterans are our clients, and delivering the highest quality care and services in a timely, consistent and fair manner is a VA
responsibility. I take that responsibility seriously and have charged all of the department’s employees for their best efforts and
support every day to meet our obligations to you. Our path forward is challenging, but the President and Congress support
us. They have asked us to do this well-for you. Veterans are our sole reason for existence and our number one priority-bar
none. I look forward to working together with all VA employees to transform our department into an organization that
reflects the change and commitment our country expects and our Veterans deserve.

Thank you, and God bless our military, our Veterans, and our Nation.

Signed:
Eric K. Shinseki
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HOW LONG DOES THE VA TAKE?
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As of March 1, 2009, the VA Regional Office in Boise reports the following figures. The average time to process disability
claims is:

Boise Nation
Original claims (7 issues or less): 144 days 188 days
Original claims (8 issues or more): 158 days 168 days
Reopened and claims for increase: 106 days 178 days
Service connected death claims: 99 days 107 days

The Boise VA Regional Office had 234 Global War on Terror (GWOT) claims pending. On average, these claims had
been pending 78 days, compared to a national average of 101 days. They have identified 26 severely injured GWO'T veterans
in Idaho. Claims from two of them are still active and have been pending an average of 117 days. Boise has 1,364 disability
claims pending. Of those, 101 (7.4%) have been pending more than six months, and one (0.1%) have been pending more than
one year.

In February, the Boise VA Regional Office conducted 408 personal interviews with an average wait time of less than eight
minutes. The worst time to visit? The first three days of the month and any Monday.

In February, it took 20 days from receipt of an application for rehabilitation, to the date the VA notified the veteran of the
decision on eligibility.

SHINSEKI PLEDGES TOP-DOWN REVIEW, CHANGE AT THE VA

By: Hope Yen, The Associated Press

February 4, 2009
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Eric K. Shinseki, the new Veterans Affairs secretary, said Wednesday he is trying to reduce the six-month delays in paying
veterans’ disability claims, and he wants to move quickly toward an all-electronic claims system that could speed up the
process.

In his first appearance before Congress since becoming secretary, Shinseki said the VA is looking at a major switch that
would phase out paper processing, possibly by 2012. In the meantime, the VA will hire 1,100 more staff this year to deal with
the backlog of cases, which typically involve paper stacks “going halfway to the ceiling,” he said. “This is a brute-force
solution,” Shinseki told the House Veterans Affairs Committee, adding that a technological format is needed “to ensure
timely, accurate consistent decision-making on behalf of our veterans. This is part of what our backlog is about. That will take
investment, of course,” he said.

In his testimony, Shinseki also said he was launching a topdown review of his embattled department and reiterated his
promise to submit a “credible and adequate 2010 budget request” that will be cost-effective while fully sensitive to veterans in
need. “If it’s going to be solved any faster, it’s going to take leadership,” he said of the challenge ahead, promising a “change
of culture” at the government’s second largest agency.

Shinseki, a former Army chief of staff, is taking over the VA that was accused during the Bush administration of not doing
enough to meet veterans’ growing needs. Thousands of veterans currently endure six-month waits for disability benefits, and
the VA is scrambling to upgrade government technology systems before new legislation providing for millions of dollars in
new GI benefits takes effect in August.

In recent weeks, the Government Accountability Office found the VA was still lowballing budget estimates to Congress at
the expense of tens of thousands of patients needing long-term health care. The VA also acknowledged at least nine cases of
giving incorrect doses of drugs — mostly blood-thinning heparin — due to widespread computer glitches that it did not
disclose to patients.

House Veterans Affairs Chairman Bob Filner, D-Calif., said that after several years of budget restrictions and growing
backlogs, the VA must work hard to restore credibility among the nation’s veterans. “So many veterans view the VA as
“Veteran’s Adversary,” he said.

Rep. Harry Mitchell, D-Ariz., who chairs the oversight subcommittee, said he wants to ensure the VA remains mindful
with its technology initiatives to “implement high standards” of quality given the department’s past problems with maintaining
electronic data. “We all have our work cut out for us,” Mitchell said.

Shinseki said he would review the “fundamentals in every line of operation.” “I intend to ... demand the highest levels
of integrity, transparency and performance in leading the department through the fundamental and comprehensive change it
must quickly undergo,” Shinseki said. “We will be measured by our accomplishments, not by our promises,” he added.
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EDWARDS APPLAUDS PROPOSED $4.9 BILLION INCREASE IN VETERANS AFFAIRS BUDGET
News Release, February 26, 2009
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Representative Chet Edwards applauded the funding for the Department of Veterans Affairs in the Fiscal Year 2010
budget outline released by the White House on February 26th. “I want to salute President Obama for honoring our nation’s
veterans with the largest VA budget increase ever requested by any President. The President is keeping his promise to those
who have kept their promise to defend our nation,” said Edwards, Chairman of the House Appropriations Subcommittee on
Military Construction and Veterans Affairs.

“This is the first time any President, Republican or Democrat, has proposed a VA budget that matches the Independent
Budget compiled by national veterans organizations, including AMVETS, the Disabled American Veterans, the Paralyzed
Veterans of America, and the Veterans of Foreign Wars, and is supported by 62 other veterans, military, and health care
organizations,” Edwards said. “This budget will mean the doors of our VA hospitals will be re-opened to hundreds of
thousands of middle-income veterans who honorably served their country but were denied VA care. For the 5.8 million
veterans already using VA health care, it will mean more doctors, shorter waiting times, and better care,” said Edwards.

The Administration is requesting $52.5 billion — an increase of $4.9 billion over last year. The veterans’ Independent
Budget sought $52.1 billion. The Budget Summary also includes the following:

e Increases funding by $25 billion above baseline over the next five years.

e Expands eligibility for veterans health care to over 500,000 veterans by 2013.

e  Provides greater benefits to veterans who are medically retired from service.

Full details of the budget request are expected to be released in April. Edwards is the Chairman of the House
Appropriations Subcommittee on Military Construction and Veterans Affairs and is a member of the House Budget
Committee.

AKAKA PRAISES OBAMA ADMINISTRATION FOR DROPPING PROPOSAL TO CHARGE VETERANS’
INSURERS FOR COMBAT INJURIES

News Release, March 18, 2009
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U.S. Senator Daniel K. Akaka (D-HI), Chairman of the Veterans’ Affairs Committee, called Secretary Eric Shinseki and
issued the following statement praising President Barack Obama for dropping a proposal to shift the responsibility to pay for
care for service-connected injuries from the Department of Veterans Affairs to the private insurers of wounded veterans:

“I thanked Secretary Shinseki for listening to the concerns the veterans service organizations, my colleagues and I had
over this proposal to charge veterans’ insurers for combat injuries. President Obama made the right decision not to move
forward. Veterans’ care and benefits are a cost of war and treatment for conditions directly related to service is the
responsibility of the government alone. I look forward to working with my colleagues and the Administration to enact the

President’s funding increases and targeted programs to help VA adapt to the changing needs of veterans and their families,”
said Akaka.

REGISTER WITH THE CAMP LEJEUNE HISTORIC DRINKING WATER REGISTRY
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Did you live or work at Marine Corps Base Camp Lejeune 1987 or before? If so, please register with the Marine Corps by
visiting www.marines.mil/clsurvey or by calling the Camp Lejeune Historic Drinking Water Call Center at (877) 261-9782,
Monday through Friday, 8:30 a.m. to 5 p.m. EST.

In the early 1980’s, two solvents, trichloroethylene (TCE) and perchloroethylene (PCE), both unregulated at the time,
were found in two water systems serving the Tarawa Terrace and Hadnot Point areas. Certain drinking water wells were
identified as the source of the chemicals and were taken out of service in 1984 and 1985.

The Department of the Navy is funding two independent research initiatives. The Agency for Toxic Substance and
Disease Registry (ATSDR) is conducting a health study to see if there is an association between exposure to the water and
certain adverse health effects. The National Academy of Sciences (NAS) is conducting a comprehensive review of scientific
literature and potential health risks related to exposures at Camp Lejeune. Upon completion of the reseatch, the Marine Cotps
will directly notify those on the registry through direct mail and email.

Camp Lejeune water meets or exceeds all environmental standards today. Drinking water wells at Camp Lejeune are tested
four times a year for volatile organic compounds (VOCs), in addition to monthly drinking water sampling. The base is in
compliance with all federal and state laws and regulations to ensure safe drinking water.
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AN OPPORTUNITY TO HELP YOURSELF AND OTHER VETERANS
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Last year at the Boise VA Medical Center, veterans missed 16,500 appointments! This means other veterans missed
approximately 16,500 opportunities to see their health care providers. Wjat can you do to prevent “missed opportunities”?
Make appointments at time that will work for you
v" Keep track of your appointments
v" Let the VA Medical center know if there has been a change oin your addressor phone number when you check in for
appointments ot by calling your FIRM/team
Make travel arrangements in advance
Plan ahead for travel and road conditions, and to search for parking
Be on time for your appointment

AN

Stay in the clinic area after you check in for your appointment

Call at least 24 hours in advance to cancel or reschedule when you know you will not be able to make a scheduled
appointment. You cancel or reschedule your appointment Monday through Friday from 8:00 a.m. to 4:00 p.m. The phone
numbers for canceling and rescheduling appointments are:

Audiology/Speech ......coccuniuneunennee 422-1111 Gold Team ....ceueurecrrecrricreecnennes 422-1335
Behavioral Health .......ccocceceuevnenecee. 422-1108 Physical Therapy ......ccooeeveriueunee 422-1368

O NN 422-1145 Occupation Therapy......ccccoucveueenes 422-1368
Blue Team ..cveueeveeeeernerneeeeenennennee 422-1138 Purple Team......cvceeernerreereeerennennes 422-1310
Eye CHNIC oo 422-1072 Red Team ..ceveernccrnecrnecineciceenens 422-1154
Specialty CHNC..cc.cuewevreeereererenennes 422-1226 Silver Teamm v 422-1005
Dental CHNC ovveeeeevereieeeeeerenennees 422-1389 Comp & Pefteceecierennes 422-1254
Twin falls CBOC.......cccovveneueennee 732-0959 Caldwell CBOC........ccovuceurerrernnes 454-4820

After 4:00 p.m., call 422-1000 and select option 3. If you reach an answering machine, please speak cleatly and leave the
following information:

v" Your name

v" The last four digits of your social secutity number

v A phone number where you can be reached

v" 'The date, time, clinic and provider, and whether you want to cancel or reschedule the appointment

ALWAYS BE VIGILANT FOR SCAMS AGAINST VETERANS AND SUPPORTERS OF VETERANS
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Brave men and women of the Armed Forces have fought and defended our freedom and American way of life. In this
time of war, we find they and their supporters are fighting against con artists who want to steal their money and their dignity.

Over the past few years and even recently, the Department of Veterans Affairs, the Federal Trade Commission, and
various local groups and individuals have reported many scams including prescription scams, email scams, and of course
telephone scams.

Always remember not to give out your personal information over the phone, in the mail, or over the internet unless you
initiated the contact and know or can verify who you are dealing with. Never click on links sent in unsolicited e-mails.
Instead, type in a web address you know to be accurate.

The VA, other government agencies, and legitimate businesses do not contact people by e-mail or telephone either to ask
them for or to confirm Social Security numbers or other personal information.

It is also a good practice to be extra vigilant and carefully monitor all your bank statements, credit card statements, and
any statements relating to recent financial transactions and to immediately report any suspicious or unusual activity.

Another way to monitor your financial accounts is to review your credit report. By law you are entitled to one free credit
report each year from each of the three major credit bureaus — Equifax, Experian, and TransUnion. The contact information
for these credit bureaus is:

e  Equifax: (800) 685-1111, www.equifax.com

e Experian (formerly TRW): (888) 397-3742, www.experian.com

e TransUnion: (800) 888-4213, www.transunion.com

If you find any errors or inaccuracies, report them immediately to the credit bureau that generated the erroneous
information.
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WHEELERS FOR THE WOUNDED EVENT IN BOISE
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The Wheelers for the Wounded is a program to provide a weekend of off-roading for our country’s wounded military
members. It is an opportunity to experience a much deserved adventure of fun and excitement as these veterans traverse the
rugged Idaho desert in some of the most capable vehicles built.

This event will occur July 10, 2009, in the greater Boise area. Wounded servicemen and women will get to experience the
beautiful country they unselfishly gave up so much for. Members of the Hillbilly Rock Krew will host the event and
accompany them on the trails. After the run, veterans will be treated to a terrific meal, and an enjoyable time will be had by all
involved!

Al wounded servicemen and women interested in attending the event, are asked to contact
reksqrl@hillbillyrockkrew.com, so they can sign you up and accommodate any special needs you have. As the event is further
arranged, more information will posted on their website, hillbillyrockkrew.com.

The Hillbilly Rock Krew will be hosting many different charity events leading up to the event on July 9%, so there will
be NO fees for the wounded veterans and their immediate family members for the event, food, and festivities.

VA CLINIC TO BE CREATED IN MOUNTAIN HOME

By: Robert J. Taylor, The Mountain Home News

January 21, 2009
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Allen Jamison retired from the Air Force in November 2007. Since then, he said he’s made three trips to the Boise VA
Medical Center. “It would be a whole lot nicer if we had something closer,” he said, adding he doesn’t go to Boise very often
because he doesn’t like to drive in the city. Although he also visits the hospital at Mountain Home Air Force Base, he said he
would probably utilize a clinic in Mountain Home more than the hospital in Boise or on base. With that idea in mind, the
Boise VA Medical Center sought, and got, approval to open an out-patient clinic in Mountain Home.

The clinic is expected to be open within the next year, said Grant Ragsdale, Associate Director of the Boise VA Medical
Center. Ragsdale said the VA will put together a planning team to determine the clinic’s location and other details, though he
said they will look to lease an existing building. The hours will most likely be 8 a.m. to 4:30 p.m. The center will be used for
scheduled appointments and not emergency services, Ragsdale said. “It’s part of our effort to improve access to our patients
so they can get care closer to their homes without having to come to Boise,” Ragsdale said.

The additional clinic in Mountain Home is part of an ongoing process to improve that access, Ragsdale said, pointing to
clinics in Twin Falls, Caldwell, and Salmon as part of that effort. Ragsdale said Mountain Home was the next logical place to
expand the VA services because of the high concentration of veterans that live in the area.

SAVE PAPER AND MAILING COSTS BY RECEIVING THE BULLETIN VIA EMAIL
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In our continual effort to reduce costs and lessen our “ecological footprint,” the Office of Veterans Advocacy is again
asking for your help. In order to reduce printing and mailing costs, as well as the amount of paper used, we are asking you to
volunteer to receive the bulletin via email.

The bulletin will arrive in your in-box every quarter as a Word document, which will allow to you forward or print and
disseminate as many copies as you like. In addition to receiving the quarterly bulletin, you will also receive our annual Veterans
Resource Directory via email.

If you have not already done so and can help us with our goal of reducing costs and the saving paper, please email Jennel
Binsky at jennel.binsky@veterans.idaho.gov. Thanks for your help with this most worthwhile endeavor! And don’t forget you
can always view and print the Bulletin and Resource Directory by visiting our website at www.veterans.idaho.gov.
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DATES TO REMEMBER
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APLIL 6 e United States enters WWI, 1917
APLIl 12 e Easter Sunday
APLl 23 e United States Army Reserve birthday
May 10 oo Mother’s Day
May 14 o Women’s Auxiliary Army Corps founded, 1942
May 16 oo Armed Forces Day
May 25 e Memorial Day Observed — See the history of Memorial Day at the bottom of this page
JUne 6 o D-Day — Invasion of Europe, 1944
June 14 . United States Army birthday
Flag Day
June 20 .. Army Air Corps is created, 1941
June 21 Father’s Day

CONVENTION SCHEDULES
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American Legion

N 1 I July 9-12, 2009, Mountain Home, 1D

National.......c.......... August 21-27, 2009, Louisville, KY
AMVETS

National.................. August 7-14, 2009, New Otleans, LA
Catholic War Veterans of the United States

National.................. August 16-21, 2009, Las Vegas, NV
Disabled American Veterans

State coevveereeiieeennne May 6-9, 2009, Boise, ID

Mid-Winter ............ October 24-25, 2009, Butley, ID

National.................. August 22-25, 2009, Denver, CO
Marine Corps League

National.................. August 3-7, 2009, Rochester, MN
Military Order of the Purple Heart

N 1 (R May 6-9, 2009, Boise, ID

National.................. August 11-15, 2009, Rogers, AR
Retired Enlisted Association

National.................. September 13-19, 2009, Rapid City, SD
Veterans of Foreign Wars

State .ooveveeeeeienenen, June 25-28, 2009, Boise, ID

National.................. August 15-20, 2009, Phoenix, AZ

THE HISTORY OF MEMORIAL DAY
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Memorial Day, originally called Decoration Day, is a day to remember those who have died in our nation's service. After
the Civil war many people in the North and South decorated graves of fallen soldiers with flowers.

In the Spring of 1866, Henry C. Welles, a druggist in the village of Waterloo, NY, suggested that the patriots who had died
in the Civil War should be honored by decorating their graves. General John B. Murray, Seneca County Clerk, embraced the
idea and a committee was formed to plan a day devoted to honoring the dead. Townspeople made wreaths, crosses and
bouquets for each veteran's grave. The village was decorated with flags at half mast. On May 5 of that year, a processional was
held to the town's cemeteries, led by veterans. The town observed this day of remembrance on May 5 of the following year as
well.

Decoration Day was officially proclaimed on May 5, 1868 by General John Logan in his General Order No. 11, and was
first observed officially on May 30, 1868. The South did not observe Decoration Day, preferring to honor their dead on
separate days until after World War 1. In 1882, the name was changed to Memorial Day, and soldiers who had died in other
wars were also honored.

In 1971, Memorial Day was declared a national holiday to be held on the last Monday in May. Today, Memorial Day
marks the unofficial beginning of the summer season in the United States. It is still a time to remember those who have passed
on, whether in war or otherwise. It also is a time for families to get together for picnics, ball games, and other eatly summer
activities.
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DAV VAN SCHEDULES TO AND FROM VA MEDICAL CENTERS
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BOISE & SURROUNDING AREA TO BOISE VAMC
For more information call Laverne Gillum at the Boise VA Medical Center (208) 422-1000 ext. 7555.
% Homedale, Marsing, and Canyon County: Call Laverne Gillum (208) 422-1000 ext. 7555.

Pickup points: Star s Star Merc
Middleton......cceeveveeverenenee Downtown Shell Station
.............................................. Shell Station at exit 25 of 1-84
Notus ... Shell Station
Parma... ... M&W Market
Wilder ..... ... Shell Station
Homedale.........ccoevevevevneee. Shell Station

Caldwell Chevron at 10t Avenue South & the freeway
................. ... Emergency entrance of West Valley Medical Center
.............................................. Maverick at 10t Avenue South & Ustick
.............................................. 20248 Hoskins Road

Nampa....ooeevceiicen Karcher Mall near Ross Dress for Less
.............................................. Albertson’s at 7th Street & 12t Avenue South

... D and B Supply on 12t Avenue South

Chevron at Greenhurst & Southside

.............................................. McDonalds at exit 38 of the freeway
Kuna ..o, West side of the Winco parking lot
x Weiser, Payette, Ontario, Emmett, and surrounding area: Call Grace Field (208) 452-5920.

Pickup points: Emmett ..cvvivcennienennne. Tom’s Cabin Restaurant
.............................................. Subway near Albertson’s
.............................................. Stinker Station
Fruitland. ... Shell Station at Palisades Corner
....................................... ... Shell Station at the highway

Middleton (Caldwell)......... 44 Quick Stop

New Plymouth.................... Lowell’s Market at 5 Corners
.............................................. Hamilton Corners at Highways 52 & 30
Nyssa ... Anderson Corner
................. ... McDonalds at West Park Plaza
Ontario... ... McDonalds at West Park Plaza
.............................................. McDonalds at K-Mart
.............................................. Shell Station at the freeway
... Shell Station on Idaho
... The Elk’s
Payette ... Albertson’s
.............................................. Jerry’s Market on 6t
.............................................. Lonnie’s market
Weiser.. ... Sinclair Station at Highway 95
.............................................. Maverick Station at Highway 95
.............................................. Chevron Station
.............................................. Pioneer Market
.............................................. Ridley’s Market
*x Twin Falls, Jerome, Lincoln, Gooding, and Elmore Counties: Call Cheryl Ringenberg (208) 733-7610.
Pickup points: ~ Twin Falls .....ccccovvviivinnnnee Sheriff’s Office
Filef i, Logan’s Market
Buhl ..o Oasis Stop-N-Go
Jerome ..o Ridley’s Market
Gooding. ... Ridley’s Market
Wendell ....coeeevereriiierenenens Farmhouse
BlisS o Ziggy’s
Hammett ... Penney’s Market
Glenns Ferry......... ... Shell Station
Mountain Home ................ Foothills Chevron Station
% Cassia, Minidoka, and Blaine Counties: Call Dick Dalton (208) 678-3599 or 878-2565.
Pickup points: Burley .o, Sheriff’s Office

.............. ... Exit 211 Wayside
... Bxit 208 Hub 66
.............................................. Greenwood Store
% Southeast Oregon - Baker City, Haines, Halfway, Huntington, John Day:
Call Carl Swinyer (541)-894-2546, Robert Warner (541)523-5340 or the VFW Hall (541) 523-4988.
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DAV VAN SCHEDULES TO AND FROM VA MEDICAL CENTERS
365 3K K 55K KKK I K KK KKK I KK KKK KKK KK KKK KK KKK I 3K KKK KK KKK KK I K KKK KK KKK KKK KKK KK KKK K

LEWISTON & SURROUNDING AREA TO SPOKANE AND WAILIA WALLA VAMC’S
Wednesdays: Spokane VA Medical Center. 6:00 a.m. departure from the State Veterans Home at 821 21st Avenue.
Picks up in Genesee, Moscow, Viola, Potlatch, Tensed, Plummer, and Wortley. Arrives Spokane at 9:30 a.m.
Fridays: Spokane VA Medical Center. 6:00 a.m. departure from the State Veterans Home at 821 21st Avenue.
Picks up in Uniontown, Colton, Pullman, Colfax, Steptoe, Rosalia, and Spangle, WA. Arrives Spokane at 9:00 a.m.
All appointments for rides must be made 48 hours in advance.
Call the DAV Transportation Office at the Spokane VA Medical Center (800) 325-7940.
Thursdays: Walla Walla VA Medical Center. 6:00 a.m. departure from the State Veterans Home at 821 21st Avenue.
Picks up in Clarkston, Pomeroy, Dayton, Waitsburg, and Dixie, WA. Arrives at Walla Walla at 8:30 a.m.
All appointments for rides must be made 72 hours in advance.
Call the DAV Transportation Office at the Walla Walla VA Medical Center (888) 687-8863 ext. 22529
%% xIf you are interested in being a volunteer driver, please call Voluntary Setvices at (509) 434-7503% % x

LIBBY & SURROUNDING AREA TO SPOKANE VAMC

Tuesdays and Thursdays: 6:00 a.m. departure from Libby, MT.
Picks up in Troy MT, Bonnet's Ferry, Sandpoint, Priest River, and Newport WA. Arrives at Spokane VA Medical Center at
9:00 a.m.

All appointments for rides must be made 48 hours in advance.

Call the DAV Transportation Office at the Spokane VA Medical Center (800) 325-7940.

COEUR D'ALENE & SURROUNDING AREA TO SPOKANE VAMC

Daily: Door to door pick up and return, times variable.

All appointments for rides must be made 48 hours in advance.

Call the DAV Transportation Office at the Spokane VA Medical Center (800) 325-7940.

SANDPOINT & SURROUNDING AREA TO SPOKANE VAMC

Mondays, Wednesdays, and Fridays:
Picks up in Noxon, Clark Fork, Hope, Sandpoint, Laclede, Priest River, Newport, Diamond Lake, Chattaroy. Arrives at
Walla Walla at 9:00 a.m.

All appointments for rides must be made 72 hours in advance.

Call the DAV Transportation Office at the Spokane VA Medical Center (800) 325-7940 ext. 7019.

SALT LAKE CITY VA MEDICAL CENTER

April 1, 3,7,9,13, 15,17, 21, 23, 27, 29

May 1, 5,7, 11, 13, 15, 19, 21, 27, 29

June 2,4, 8,10, 12, 16, 18, 22, 24, 26, 30

All appointments for rides should be made 24 hours in advance.

Call Heidi Hopper at the DAV Transportation Office (208) 221-0362 or (800) 613-4012 ext. 2003.
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MOBILE

CLINIC

APRIL - 2009

Sunday Monday Tuesday Wednesday Thursday Friday Saturday
1 2 3 4
On Station On Station
5 6 7 8 9 10 11
On Station Moses Lake Moses Lake Moses Lake
12 13 14 15 16 17 18
Kettle Falls Republic Okanogan Okanogan
19 20 21 22 23 24 25
Libby Libby Libby Bonners Ferry
26 27 28 29 30
Moscow Osburn Osburn On Station
MAY - 2009
Sunday Monday Tuesday Wednesday Thursday Friday Saturday
1 2
3 4 5 6 7 8 9
On Station Moses Lake Moses Lake Moses Lake
10 11 12 13 14 15 16
Kettle Falls Republic Okanogan Okanogan
17 18 19 20 21 22 23
Libby Libby Libby Bonners Ferry
24 25 26 27 28 29 30
Moscow Osburn Osburn
31
JUNE - 2009
Sunday Monday Tuesday Wednesday Thursday Friday Saturday
1 2 3 4 5 6
On Station Moses Lake Moses Lake Moses Lake
7 8 9 10 11 12 13
Kettle Falls Republic Okanogan Okanogan
14 15 16 17 18 19 20
Libby Libby Libby Bonners Ferry
21 22 23 24 25 26 27
Moscow Osburn Osburn On Station
28 29 30
On Station On Station
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