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FROM TOM’S DESK
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As I write this article, we are less than twenty-four hours away from the beginning of autumn. I’'m ready for a little cooler
weather and a bit slower pace, as summer has been very hot and extremely busy. The service organization’s conventions, the
Service Officer Training Conference, the Idaho Women Veterans Conference, and the Veterans Olympics were completed
with great success. Many of you did so much to make each of these events happen, and I especially want to thank Department
of Idaho American Legion, DAV, MOPH, and VFW, as well as all the auxiliaries, for their generosity. In these difficult
financial times, you continue to support these important veteran events.

For many, many years, we have been talking about a new VA Regional Office on the grounds of the VA Medical Center in
Boise to better serve our veterans. All the support and lobbying of each of you through your service organizations will become
a reality on October 13, 2009. The new VA Regional Office, located at 444 Fort Street in Boise, will open its doors at 8:00 a.m.
on Tuesday, October 13, 2009. To prepare for the move from our current location, our office will be closed Wednesday,
Thursday, and Friday (October 7-9, 2009). We will publish our new phone number as soon as it becomes available. You can
continue to reach us by calling (208) 334-1245 until a new number is assigned. A Grand Opening Ceremony will be scheduled
later in the year.

Many of you have started receiving this Bulletin online to help us keep down printing costs. We greatly appreciate your
cooperation and ask that anyone else wanting to exchange the hard copy for the electronic copy, please contact Jennel at our
Boise office. Enjoy this edition of the Bulletin. I hope you find it informative and chare it with other veterans.

IDAHO STATE VETERANS HOME — POCATELLO

VOLUNTEER SERVICES, Carey Hebdon
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The annual Veterans Olympics, held September 12t this year, was a great success! There was a terrific turnout of
volunteers, and the Highland High School Marching Band gave an exceptional performance — as they have for the past 17

years. The games were fun, and it was obvious our residents were enjoying
themselves and the camaraderie. Every resident received a medal. Veterans
from the community handed out ten silver medals and ten gold medals, as
well as first, second, and third overall winner awards. Following this year’s
Olympics, the American Legion and Auxiliary from Post 56 of 1daho Falls
sponsored a barbeque for volunteers, staff, and residents. The turnout was
terrific, and we thank our volunteers for this addition to the Veteran
Olympics.

Toni Gimpel of the American Legion Auxiliary is coordinating some
fun events for the residents at the Veterans Home. So far, she’s planned a
dress-up and trick-or-treating for October 31t at 1:30 p.m., where treats
will be handed out to our residents. Toni is also coordinating the annual
Christmas Gift Table and & Staff Appreciation Day, which will be on
November 29% at 10 a.m., with set-up on November 28% at 10 a.m.. If you
are interested in being involved, I’'m sure she’d love to hear from you.

Our Home’s annual Veterans Day Program will be on November 11t
at 2:30 p.m. in the Dining Room. We are delighted and honored to have )
Charles “Chuck” Marshall, Commander, USN Ret. as our guest speaker. Rose Lindsey
Commander Marshall served from 1942 until 1969. He completed 490 821 - 21% Avenue
carrier landings for 5 or 6 (he’s not sure) Carriers; he is one of the Lewiston, ID 83501
formulating members of “The Blue Angels,” as well as one of the original (208) 799-3422
pilots; and he served during WWII, Korea, and Vietnam. Commander | * Idaho State Veterans Home - Pocatello
Marshall is known for his exceptional speaking abilities and rematkable Darcel C.OOk. _
sense of humor. Please mark your calendars and plan to join us at the 1957 Alvin Ricken Drive
Veterans Home in honoring our United States veterans. Pocatello ID 83201

The American Legion sponsored annual Food Convoy for our Home (208) 236-6340

IDAHO STATE VETERANS HOMES
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Local service officers, family or friends who
may know of interested eligible veterans are
asked to encourage them to make application
for admittance to the home in their geographic
area. Call or write to the following for more
information and/or applications.

% Idaho State Veterans Home - Boise
Cody Schaner
320 Collins Road
Boise, ID 83702
(208) 246-8736
% Idaho State Veterans Home - Lewiston

is scheduled for November 20, It is impossible to express just how much
this awesome program means to our Home or the direct benefit it brings to our residents. The VFW District 7 Pearl Harbor
Day Remembrance Services will be December 7t at 2:30 p.m. in the Home’s Dining Room. The public is invited, so please
plan to join us for this touching program.

On behalf of all of us at the Veterans Home here in Pocatello - most importantly the honorable men and women who live
at the Home - “Thank You!” Each and every one of our volunteers, the organizations, and businesses who partner with us are
valued and appreciated. We are, “Caring for America’s Heroes.”
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IDAHO STATE VETERANS HOME — LEWISTON

VOLUNTEER SERVICES, Terri Brockman
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During the month of July the residents delighted in a visit from the kids at Fingerprints Day Care, who handed out 4t of
July pennants and sang for the residents. We celebrated the 4™ of July with fireworks, treats, and a BBQ, which the residents
always enjoy. Also in July, our residents had a great time playing a special bingo game sponsored by the AmeriCorps
volunteers from Lewis Clark State College.

We kicked off August with a VEW District 1 BBQ, where the residents enjoyed hamburgers with all the trimmings, beans,
and ice cream. We also celebrated Hawaiian Days, where volunteers showed up to make fruit kabobs. The residents had a
terrific meal of Kalua Pork, rice, and fruit kabobs, and V] Gray was present and played Hawaiian music for the event.
Everyone had a great time.

As always, September was a very busy month for the Home. The residents kicked off the month with a 9-11 remembrance
the morning of September 11t and several of our residents attended the Lewiston Roundup that evening. The next morning,
several other residents had a fantastic time participating in the Roundup Parade in downtown Lewiston, riding along the
parade route in the decorated bus. On September 18% and 19t the Valley Veterans Council held a food drive at the local
grocery stores, and the donated food was delivered on the 21st. This is always a great event and is very appreciated by the
Home. On September 24™ the residents attended the Nez Perce County Fair, where they wandered through the booths,
looked at the livestock, and of course, got to partake of the wonderful fair food. On the 25%, the Home held their annual
Veterans Olympics. The residents participated in the parade to open the ceremonies, as well as the different events offered
throughout the morning. The residents also enjoyed a Heroes lunch consisting of fried chicken and all the trimmings.
Everyone had a fantastic time.

As always, many volunteer opportunities are available here at the Home. We need volunteer help in the canteen, visiting
with residents, and playing bingo and cards. Anyone who enjoys singing, playing instruments, and entertaining our troops are
encouraged to schedule a place on our activity calendar. If you would like to join the group of caring individuals who volunteer
at the Home, please contact me at 799-3422 ext. 305 or email me at teresa.brockman@veterans.idaho.gov. You can also stop
by the Idaho State Veterans Home located at 821 21st Avenue here in Lewiston.

IDAHO STATE VETERANS HOME - BOISE

VOLUNTEER SERVICES, Phil Hawkins
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This article, I think it is very important to start with some feelings about what has happened to this great nation since the
events of 9-11-2001 — or maybe I should start with the events that began on September 12, 2001 — how this United States of
America came together like nothing seen since the last time our nation was attacked — December 6, 1941.

Beginning on September 12, 2001, you could see flags on nearly every building. Flags were flying everywhere. Then in
October, 2001, the United States invaded Afghanistan, and people around the world applauded that action. Shortly thereafter,
cars were displaying yellow ribbons saying “Support our Troops,” there were yellow ribbons around trees, and patriotism was
everywhere. How soon we forget. Today, only a short eight years later, there are few flags and fewer yellow ribbons. We must
never forget that tragic day or the fact that we continue to fight to keep this nation free. We need to resurrect our love of
freedom, put up our flags and new yellow ribbons that say “Support our Troops,” and do all we can to make sure no one in
this country ever forgets. It doesn’t matter who our President is or what our politics may be; what matters is we stand united
and always remember, “God Bless America.”

Here at our Home, we continue to receive great support for the activities and programs. From July through August,
thanks to those who helped sponsor the great program, we were able to attend 11 Hawks baseball games. If you would like to
help with this program in the future, please give me a call and I’ll break down the cost for you.

We were also very active in our fishing program with the VA Medical Center. Thanks go out to our fishing buddies from
Gowen Field, and also to the Nampa Fish Hatchery for giving us a great place to fish. We held our annual Motorcycle Rally at
the end of August, where many of our veterans got to ride either on the back of a bike or in a sidecar. We also went to the
Western Idaho Fair, which continues to be a great annual treat for our veterans. Thanks to all those who helped with the
Motorcycle Rally and trip to the fair.

Thanks also go to those who helped with this year’s Veterans Olympics. We again held a shooting competition at Gowen
Field this year, and other off-site activities included both a fishing tournament and a bowling tournament. While those events
were held prior to the actual Olympic competition, their medals were presented at the Heroes Barbecue with the others on
September 19,

On October 4%, we’ll hold the 19% Annual Parking Lot Party in the Home’s front parking lot, which is sponsored by the
various antique car clubs throughout Treasure Valley. We had approximately 100 antique cars — Model A’s, Model T’s, etc. —
on display last year, and expect that number again. This annual event helps raise funds for the Activity Department; helping
with the cost of our Veterans Christmas parties and to support the cost of other activities such as to ball games, etc. The
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activities start at 11 a.m. and go until 2 p.m., and there will be a number of raffle prizes, music, and entertainment. We will
need help getting our veterans out to see the cars and enjoy the day, so if you can volunteer, come on down. And don’t forget
the Chili cook-off. Your entry could win you dinner for two at...where else? Chili’s! There is no entry fee; just bring a small
crock-pot of your favorite chili and join in the fun. Thanks in advance to the Marine Corps League for cooking the hot dogs,
brats, and hamburgers; to the American Legion and Auxiliary for their help with the raffle; and of course to the Jefferies family
and the Sage Creek Band for agreeing to entertain us all. This year’s Halloween Party will be held jointly with the VA, and is
sponsored by the DAV Auxiliary. The party starts at 2 p.m. on the 31%t in the Dining room. There’ll be a Pumpkin Decorating
Contest for the residents and staff, and we still need volunteers for this event.

The Veterans Day Parade will be November 7t at 10 a.m. in Downtown Boise. Our bus will be a part of this patriotic
event and we hope to see many of you there. This year’s Veterans Day program on November 11 will be hosted by the
Treasure Valley POW-MIA group. Details are being worked out, but we do know we need you all to bring your colors and
stands so we can post them in the back of the room. Colors need to be in place by 10:30 a.m., as the program will start
promptly at 11. Please join us for this very important event at the Idaho State Veterans Home in Boise.

We look forward to the annual American Legion Food Convoy on November 21st. This event continues to be a very
important program for us, as the food helps supplement our Dietary Department. The monetary donations help with food
related programs and activities such as special meals in our dining room, as well as providing food on outings where eating at
the event is the normal thing to do, such as going to a baseball game and having a hot dog and a beverage. I also want to let
the Legion and Auxiliary know how much their visits with our veterans mean when they come for Food Convoy. Our veterans
will again enjoy the annual Festival of Trees on November 25t the day before Thanksgiving. If you want to help with the
event this year, contact Cindy Tatro, the Activity Coordinator, at 246-8752 or me at 246-8750.

Speaking of special things the American Legion Auxiliary does for us, this year’s American Legion Auxiliary Gift Shop will
be held December 5% and 6™ here at the Home. The evening of December 5%, Idaho Power Company will once again sponsor
the Luminous Lantern Parade. Remember, we’ll need a lot of cookies for that evening, as we anticipate about 200 kids will
attend. We’'ll also need volunteers to serve and join in the parade. This year’s Christmas Parties will be held December 24t
starting at 2 p.m.

Our Forever Yours program, which provides an anniversary celebration for our married residents who wish to celebrate
such, continues to be one of our most popular and successful programs. Again, thank you to each and every one of you
volunteers.

I invite those of you who have time to come by and visit. We’d love to see you. Please contact me at 246-8750 if you
would like to come volunteer! We are “Caring for America’s Heroes.”

IDAHO STATE VETERANS CEMETERY UPDATE
CEMETERY DIRECTOR, Zach Rodriguez
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What a beautiful day it was on July 4! The Idaho State Veterans Cemetery had the Avenue of Flags flying with more than
ninety flags flying throughout the cemetery. The Avenue of Flags is a program supported by flags donated from families of
veterans to honor their veteran and our beautiful cemetery.

In August, we held our Continuing to Honor ceremony for those veterans whose families did not want military honors at
the time of interment. Each quarter, the Idaho Army National Guard provides honors to these veterans for their service. As
always, we thank the Idaho Army National Guard for their continued support and service to our veterans. In late August and
with great sadness, we placed Barbara Freeman, the wife of Medal of Honor Recipient Ed “Too Tall” Freeman. Ed was
interred in our hallowed grounds in August 2008.

Also in August, the National Cemetery Association (NCA) Annual Conference was held in Indianapolis, Indiana, where
they presented the updated directives, eligibility requirements, and additional information for all veterans’ cemeteries
throughout the nation. At the end of August, we provided the attendees of the Veterans Service Officer Conference a tour of
our beautiful cemetery. We also held a mock service with military honors to give the attendees a first hand look at the
cemetery’s procedures. This will allow them to convey first-hand to veterans and their families what to expect when the time
comes to be laid to rest here at the Cemetery.

In September, the grounds crew prepared the cemetery for winter. In addition to our regular volunteers who direct traffic
and escort families to funeral services, we’re lucky this year to have a couple of teenage volunteers who come in every week
after school to help in the office and out in the grounds. These two young men started out as community servants and are
now more than happy to come spend time helping the staff and assisting the families of those interred within our hallowed
grounds.

As always, if you have never visited the Idaho State Veterans Cemetery, or have not visited for a while, take the time to
come tour the grounds before the cold weather hits. It is beautiful here.



NEW VA REGIONAL OFFICE OPENS!
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After years of being talked about, the new VA Regional Office is finally going to become reality! The new office, which of

course will house our new office, is located at 444 West Fort Street in Boise. It is the first building on your right as you enter

the VA grounds. Their doors will open on October 13® at 8:00 a.m., as will ours. To prepare for the move, our office will

closed October 7-9, 2009.

GOLDEN CORRAL’S MILITARY APPRECIATION DINNER
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The Golden Cortral's 9t annual Military Appreciation Monday dinner will be held on Monday, November 16, 2009, from 5
to 9 p.m. in all Golden Corral restaurants nationwide. The free dinner meal is a special "thank you tribute" to any person who
has ever served in the United States Military. If you are a veteran, retired, currently serving, in the National Guard or Reserves,
you are invited to join them for Golden Corral’s Military Appreciation Monday dinner. To date, Golden Corral restaurants
have provided over 2.2 million free meals and contributed over $3.3 million to the Disabled American Veterans organization.
To locate a Golden Corral near you, visit www.goldencorral.com/locator.

INSPECTOR GENERAL COMPLETES STUDY OF VA ENDOSCOPIC PROGRAMS
News Release, September 18, 2009
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The Department of Veterans Affairs (VA) Office of Inspector General inspected every VA medical site [including the VA
Medical Centers in Boise, Salt Lake City, Walla Walla, and Spokane] with endoscopic equipment, independently verifying the
success of a national program VA instituted to ensure safe and sterile procedures for reprocessing endoscopic equipment
across the country. “VA’s top priority is to provide the highest quality care to the Veterans of this Nation,” said Acting Under
Secretary for Health Dr. Gerald M. Cross. “This report shows VA’s unparalleled quality assurance programs identified a risk
and successfully corrected that risk on a national scale.”

The VA Office of Inspector General report, dated September 17, 2009, shares findings from 129 medical sites inspected
across the country. Only one discrepancy was found, a typographical error in certification paperwork.

In late 2008 and eatly 2009, the VA found that inconsistencies in the sterilization of endoscopes at three medical centers
led to possible infection risks among 10,000 patients. VA facilities rapidly notified patients of the risk and offered
testing. Since that time, the VA has been able to contact over 99 percent of these patients. Although fifty-six patients
potentially screened positive for infections, though it is uncertain whether the endoscopes are the source. The national
information line at (877) 345-8555 is available for patients and their families.

The VA instituted a national review of facilities in February 2009, to ensure all VA medical sites are trained on proper
endoscope use and cleaning procedures. The VA then established a new policy for the reprocessing of reusable medical
equipment, including certification of staff, to prevent future incidents. The VA has also currently taken over forty disciplinary
actions related to this event.

Following the completion of this national effort, the Office of the Inspector General inspected every VA medical site with
endoscopic equipment for compliance with manufacturers’ instructions and the VA’s national policy on endoscopic
equipment and procedures. This report can be found at www.va.gov/oig/54/reports/ VAOIG-09-02848-218.pdf.

GO GREEN AND GET THE BULLETIN VIA EMAIL
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In our continual effort to reduce costs and lessen our “ecological footprint,” the Office of Veterans Advocacy is again
asking for your help. In order to reduce printing and mailing costs, as well as the amount of paper used, we are asking you to
volunteer to receive the bulletin via email.

The bulletin will arrive in your in-box every quarter as a Word document, which will allow to you forward or print and
disseminate as many copies as you like. In addition to receiving the quarterly bulletin, you will also receive our annual Veterans
Resource Directory via email.

If you can help us with our goal of reducing costs and the saving paper, please email Jennel Binsky at
jennel.binsky@veterans.idaho.gov. Thanks for your help with this most worthwhile endeavor! And don’t forget you can always
view and print the Bulletin and Resource Directory by visiting our website at www.veterans.idaho.gov.
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VA’S SUICIDE PREVENTION PROGRAM ADDS CHAT SERVICE
News Release, July 31, 2009
E2 2223232223323 2232333323333 2323332 3233322332233 33332233I223I33I3IFIIIIIIIZIIEIIZIRIISISSERS S S

The Suicide Prevention campaign of the Department of Veterans Affairs (VA) is expanding its outreach to all Veterans by
piloting an online, one-to-one “chat service” for veterans who prefer reaching out for assistance using the internet.

Called “Veterans Chat,” the new service enables veterans, their families, and their friends to go online, where they can
anonymously chat with a trained VA counselor. If a “chatter” is determined to be in a crisis, the counselor can take immediate
steps to transfer the person to the VA Suicide Prevention Hotline, where further counseling and referral services are provided
and crisis intervention steps can be taken.

“This online feature is intended to reach out to all veterans who may or may not be enrolled in the VA health care system
and provide them with online access to the Suicide Prevention Lifeline,” said Dr. Gerald Cross, the VA’s Acting Under
Secretary for Health. “It is meant to provide veterans with an anonymous way to access VA’s suicide prevention services.”

Veterans, family members, or friends can access Veterans Chat through the suicide prevention Web site,
www.suicidepreventionlifeline.org. There is a veterans tab on the left-hand side of the website that will take them directly to
veteran resource information. On this page, they can see the hotline number, 1-800-273-TALK, and click on the Veterans
Chat tab on the right side of the web page to enter.

Veterans retain anonymity by entering whatever names they choose once they enter the one-on-one chat. They are then
joined by a counselor who is trained to provide information and respond to the requests and concerns of the caller. If the
counselor decides the caller is in a crisis, the counselor will encourage the veteran to call the Suicide Prevention Hotline, where
a trained suicide prevention counselor will determine whether crisis intervention techniques are required.

The pilot program, which has been in operation since July 314, has already had positive results. In one instance, the online
counselor determined that a veteran in the chat required immediate assistance. The counselor convinced the veteran to
provide the counselor with a home telephone number and then remained in the chat room with the veteran while the hotline
staff called the number and talked to the veteran’s mother. The hotline counselor worked with the veteran’s mother to
convince the veteran to be admitted to a medical facility for further treatment.

“The chat line is not intended to be a crisis response line,” said Dr. Janet Kemp, the VA’s National Suicide Prevention
Coordinator at the VA Medical Center in Canandaigua, N.Y., where the VA’s trained counselors staff the chat line from 4 p.m.
to 11 p.m. The VA’s suicide prevention hotline is staffed 24 hours a day, seven day a week. “Chat responders are trained in an
intervention method specifically developed for the chat line to assist people with emotional distress and concerns,” Kemp said.
“We have procedures they can use to transfer chatters in crisis to the hotline for more immediate assistance.”

Both Veterans Chat and the VA’s Suicide Prevention Hotline have been established under the National Suicide Prevention
Lifeline, which was established through collaboration between the VA and the Substance Abuse and Mental Health Services
Administration (SAMHSA) of the Department of Health and Human Services. Since becoming operational in July 2007, the
VA’s Suicide Prevention Hotline has received more than 150,000 calls, resulting in 4,000 rescues.

VA WARNS VETERANS OF TELEPHONE PRESCRIPTION SCAM
News Release, September 10, 2009
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The Department of Veterans Affairs (VA) has reported the “Patient Care Group” is conducting a scam operation against
veterans who receive VA prescriptions.

Veteran Service Organizations have brought to the VA’s attention that callers are misrepresenting the VA to gain personal
information over the phone. Callers claiming to be representatives of this group tell veterans their prescriptions are being
administered by the company, and that the VA recently changed procedures for dispensing prescriptions. They then ask for
credit card information so the veteran can continue to receive their medications. The VA is warning veterans not to give credit
card numbers over the phone to callers claiming to update VA presctiption information.

The VA Secretary stated the VA has made no change to its prescription system, and that veterans should not provide any
information to callers from this group. It is not the VA’s practice to call veterans requesting disclosure of personal financial
information over the phone. “America’s veterans have become targets in an inexcusable scam that dishonors their service and
misrepresents the Department built for them,” said Dr. Gerald Cross, the VA’s Under Secretary for Health. “VA simply does
not call veterans and ask them to disclose personal financial information over the phone.” “VA has not changed its processes
for dispensing prescription medicines,” Cross said. “Nor has VA changed its long-standing commitment to protect the
personal information of this nation’s Veterans.”

Veterans with questions about VA services should contact the nearest VA Medical Center or call, toll-free (877) 222-8387.


http://www.suicidepreventionlifeline.org/

THE VA IS PLANNING TO OPEN A NEW CLINIC IN IDAHO
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On August 28%, Idaho's Mountain Home News reported that “Plans remain on schedule to open a medical clinic for
military veterans in the Mountain Home area within the next 12 months. The Department of Veterans Affairs Medical Center
in Boise continues to review options to open a roughly 12-person clinic with either a VA medical team or contractors handling
its day-to-day operations.” Grant Ragsdale, Associate Director of the Boise VA Medical Center, commented on the plans,
saying, “We're still trying to define the exact model of the clinic we're going to open,” but that “determination should be made
very shortly.” The Home News added, “Plans to bring a clinic in Mountain Home are part of the VA’s continuing push to
open regional clinics across southern Idaho.”

SENATE PROCLAIMED SEPTEMBER 16™ ‘THE AMERICAN LEGION DAY~
News Release, September 11, 2009
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The U.S. Senate passed a resolution designating September 16, 2009, as “The American Legion Day.” The measure,
Senate Resolution 260, was shepherded through on September 10t by Senator Olympia Snowe, R-Maine, after submitting the
resolution earlier in the day. As she presented the resolution to fellow senators, Snowe praised the 90-year old veterans service
organization, the largest in the Nation, for its continuing work to aid wounded warriors and military families, for Legionnaires’
legacy of community volunteerism, and for the organization’s significant role in establishing important national legislation.

“As all of us in this chamber know, The American Legion remains today an active and vigorous advocate for service
members, veterans and their families here on Capitol Hill,” said Snowe. “Among its greatest legislative achievements was the
enactment of the ...GI Bill of Rights. The initial draft of the GI Bill was written by Legionnaires at the Mayflower Hotel here
in Washington, DC. Many consider the GI Bill as one of the greatest pieces of legislation ever enacted.” “Congress presented
The American Legion its Federal charter on September 16, 1919; therefore, I think it only fitting that we proclaim September
16, 2009, ‘The American Legion Day,” Snowe added. “I sincerely hope that my colleagues will join me in supporting this
well-earned measure, demonstrating our mutual esteem and reverence for this outstanding organization.” The measure passed
without opposition.

Clarence E. Hill, the National Commander of The American Legion, expressed great pleasure upon hearing of the
resolution’s progress. “We, as an organization, are honored and humbled that Congress is recognizing the dedication that
members of The American Legion have demonstrated on behalf of their fellow veterans for nearly a century now. I am very
grateful to Senator Snowe and her colleagues for their work last night. I also offer my sincere thanks to Representative
Halvorson, who I had the great pleasure of addressing yesterday during my congressional testimony, for her fine efforts to
establish September 16t as “The American Legion Day.”

With a current membership of 2.5 million wartime veterans, The American Legion was founded in 1919 on the four pillars
of a strong national security, veterans affairs, Americanism, and youth programs. Legionnaires work for the betterment of their
communities through more than 14,000 posts across the nation.

DUCKWORTH ADDRESSES STATE VA DIRECTORS
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On September 16, 2009, the Asheville, North Carolina Citizen-Times reported Tammy Duckworth, “the assistant
secretary for public and intergovernmental affairs” with the Department of Veterans Affairs, “wants state VA directors
meeting at the Crowne Plaza Resort to know that she’s fighting for veterans’ care.”

Duckworth,who “reports directly” to the VA Secretary Eric Shinseki, “addressed about 100 people Tuesday morning at
the National Association of State Directors of Veterans Affairs” conference, which ran from Sunday through Wednesday in
Asheville. According to the Citizen-Times, local VA hospitals “should brace themselves for more female patients and be ready
to take advantage of increased Federal funding. ‘Approximately 44 percent of Iraq and Afghanistan war veterans who are
women have enrolled in VA programs,” Duckworth said in an interview with the Citizen-Times. “That’s an astonishingly high
number, so it is one of our key initiatives to expand and improve services for female veterans.”” She “also wanted to assure
veterans that whatever happens with health care reform under President Barack Obama, ‘veterans’ health care will not be
affected.” Another initiative of the Obama administration is to provide care for more homeless veterans, Duckworth said.”


http://www.mountainhomenews.com/story/1565087.html

SECRETARY SHINSEKI ANNOUNCES $8.8 MILLION FOR WASHINGTON CEMETERY
News Release, September 20, 2009
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Ensuring that military veterans living in eastern Washington have a final resting place honoring their service to the nation,
Secretary of Veterans Affairs Eric K. Shinseki announced the award of $8.8 million to establish the Washington State Veterans
Cemetery in Medical Lake. “This is our first opportunity to partner with the state’s Department of Veterans Affairs to
establish a state Veterans cemetery,” Secretary Shinseki said. “We are proud to work with them to commemorate the service
and sacrifice of Washington’s Veterans.”

The project will provide construction of the main entrance, a committal shelter, pre-placed crypts, standard burial areas,
columbarium, in-ground cremains burial areas, roads, a maintenance facility, an assembly area, and supporting infrastructure.
Interment areas and facilities will include 1,280 standard burial plots; 2,000 pre-placed crypts; 1,370 in-ground cremain sites
and 2,240 columbarium niches.

The cemetery will serve approximately 90,000 Washington Veterans and their families. The nearest national cemetery is
VA’s Tahoma National Cemetery in Kent, Washington, approximately 250 miles away. The 80-acre site is located northwest of
Medical Lake just off West Espanola Road and about 15 miles southwest of Spokane. The first phase of the project will
develop approximately 15-20 acres.

The VA's State Cemetery Grants Program is designed to complement the VA’s 130 national cemeteries across the
country. Since 1980, the program has awarded grants totaling more than $349 million to establish, expand, or improve 74
veterans cemeteries in 38 states or territories including Guam and Saipan. These state cemeteries provided nearly 25,000
burials in 2008. Residents of Washington who are Veterans with a discharge issued under conditions other than dishonorable,
their spouses, and their eligible dependent children can be buried in the Washington State Veterans Cemetery in Medical Lake.

For more information about the Washington State Veterans Cemetery at Medical Lake, visit the Web site at
www.dva.wa.gov/eastern_wa_vet_cemetery.html or call (509) 496-0796. Information about VA burial benefits can be

obtained from national cemetery offices, from the internet at www.cem.va.gov, or by calling VA regional offices toll-free at
(800) 827-1000.

HOW LONG DOES THE VA TAKE?
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As of September 2009, the VA Regional Office in Boise reports the following figures. The average time to process
disability claims is:

Boise Nation
Original claims (7 issues or less): 136 days 184 days
Original claims (8 issues or more): 153 days 164 days
Reopened and claims for increase: 103 days 173 days
Service connected death claims: 95 days 110 days

The Boise VA Regional Office had 286Global War on Terror (GWOT) claims pending. On average, these claims had
been pending 84 days, compared to a national average of 103 days. They have identified 27 severely injured GWOT veterans
in Idaho. Claims from four of them are still active and have been pending an average of 36 days. Boise has 1,426 disability
claims pending. Of those, 87 (6.1%) have been pending more than six months, and only six (0.4%) have been pending more
than one year.

In August, the VA conducted 425 personal interviews with an average wait time of less than two minutes. The worst time
to visit? The first three days of the month and any Monday.

In August, it took approximately 22 days from receipt of an application for rehabilitation to the date the VA notified the
veteran of the decision on eligibility.

In 2009, the VA issued benefits amounting to $18,256,948 to Idaho’s veterans, and issues benefits to 1,805 widows,
orphans, and dependent parents of Idaho’s veterans. That totals over $200 million per year to support Idaho’s disabled
veterans, their dependents, and their survivors.
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http://www.dva.wa.gov/eastern_wa_vet_cemetery.html

DATES TO REMEMBER
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October 12 ..c.covveererrericcrerreienes Columbus Day
October 13 ... New Boise VA Regional Office opens
U.S. Navy established, 1775
October 14 ... Star Spangled Banner adopted as National Anthem, 1931
October 19 ..o Revolutionary War ends, 1781
November 1 ... Daylight-saving time ends, set clocks back one hour
November 3....cccoovveevnirecerienenes Election Day (see the History of Election Day below)
November 10....cccocevivnienricnenee U.S. Marine Corps established, 1775
November 11 ..o, Veteran’s Day
November 19 Lincoln gives Gettysburg Address, 1863
November 26......occviueeniemricnnenne Thanksgiving Day
December 7...ooeceviveeiiireeeieene Pearl Harbor bombed, 1941
December 12......ccciviiviiviicinen Army-Navy Football Game, Philadelphia, PA, 2:30 p.m. EST
December 10...c.ceiervnercrerrenennes Boston Tea Party, 1773
December 25.......oiiiniiciciiines Christmas Day

CONVENTION SCHEDULES
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American Legion
Mid-Winter ............ January 14-17, 2010, Boise, ID
State coveveeererrenenes July 2010 (exact dates to be determined), Post Falls, ID
National.................. August 27-September 2, 2010, Milwaukee, W1
AMVETS
National.................. August 7-14, 2010, Louisville, KY
Catholic War Veterans of the United States
National.................. August 2010 (exact dates to be determined), Buffalo, NY
Disabled American Veterans
Mid-Winter ............ October 29-31, 2009, Boise, ID
State .oeeeerererennnen May 5-8, 2010, Coeur d’Alene, ID
National.................. July 31-August 3, 2010, Atlanta, GA
Marine Corps League
National.........o........ August 8-14, 2010, Greensborough, NC
Military Order of the Purple Heart
National.......c.o........ August 10-14, 2010, Orlando, FL
Retired Enlisted Association
National.................. September 13-19, 2010, Tucson, AZ
Veterans of Foreign Wars
Mid-Winter ............ January 15-17, 2010, Boise, ID
State cooeeiririeenen, June 12-15, 2010, Idaho Falls, ID
National.......c.......... August 21-26, 2010, Indianapolis, IN

THE HISTORY OF VETERANS’ DAY

XK KKK KKK KKK KKK KKK KKK KKK KKK KKK KK KK KKK KKK KKK KKK KKK KKK KKK KKK KKK K K

Formerly Armistice Day, Veterans’ Day is a holiday observed annually in the United states in honor of all those, living and
dead, who served with the U.S. armed forces in wartime.

Some states observe the holiday on November 11 and others on the fourth Monday of October. Armistice Day, the
forerunner of Veterans’ Day, was proclaimed in 1919 to commemorate the termination (at 11:00 a.m. on November 11, 1918)
World War I. On the first anniversary of the truce, U.S. President Woodrow Wilosn issued a proclamation eulogizing fallen
Allied soldiers and referring to November 11t as Armistice Day. It became a holiday in the United States, France, Great
Britain, and Canada.

The holiday acquired its present name and broadened significance in the United States in 1954. In Canada it is known as
Rememberance Day, and in Great Britain, it is known as Rememberance Sunday.
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DAV VAN SCHEDULES TO AND FROM VA MEDICAL CENTERS
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BOISE & SURROUNDING AREA TO BOISE VAMC
For more information call Laverne Gillum at the Boise VA Medical Center (208) 422-1000 ext. 7555.
% Homedale, Marsing, and Canyon County: Call Laverne Gillum (208) 422-1000 ext. 7555.

Pickup points: Star s Star Merc
Middleton......cceeveveeverenenee Downtown Shell Station
.............................................. Shell Station at exit 25 of 1-84
Notus ... Shell Station
Parma... ... M&W Market
Wilder ..... ... Shell Station
Homedale.........ccoevevevevneee. Shell Station

Caldwell Chevron at 10t Avenue South & the freeway
................. ... Emergency entrance of West Valley Medical Center
.............................................. Maverick at 10t Avenue South & Ustick
.............................................. 20248 Hoskins Road

Nampa....ooeevceiicen Karcher Mall near Ross Dress for Less
.............................................. Albertson’s at 7th Street & 12t Avenue South

... D and B Supply on 12t Avenue South

Chevron at Greenhurst & Southside

.............................................. McDonalds at exit 38 of the freeway
Kuna ..o, West side of the Winco parking lot
x Weiser, Payette, Ontario, Emmett, and surrounding area: Call Grace Field (208) 452-5920.

Pickup points: Emmett ..cvvivcennienennne. Tom’s Cabin Restaurant
.............................................. Subway near Albertson’s
.............................................. Stinker Station
Fruitland. ... Shell Station at Palisades Corner
....................................... ... Shell Station at the highway

Middleton (Caldwell)......... 44 Quick Stop

New Plymouth.................... Lowell’s Market at 5 Corners
.............................................. Hamilton Corners at Highways 52 & 30
Nyssa ... Anderson Corner
................. ... McDonalds at West Park Plaza
Ontario... ... McDonalds at West Park Plaza
.............................................. McDonalds at K-Mart
.............................................. Shell Station at the freeway
... Shell Station on Idaho
... The Elk’s
Payette ... Albertson’s
.............................................. Jerry’s Market on 6t
.............................................. Lonnie’s market
Weiser.. ... Sinclair Station at Highway 95
.............................................. Maverick Station at Highway 95
.............................................. Chevron Station
.............................................. Pioneer Market
.............................................. Ridley’s Market
*x Twin Falls, Jerome, Lincoln, Gooding, and Elmore Counties: Call Cheryl Ringenberg (208) 733-7610.
Pickup points: ~ Twin Falls .....ccccovvviivinnnnee Sheriff’s Office
Filef i, Logan’s Market
Buhl ..o Oasis Stop-N-Go
Jerome ..o Ridley’s Market
Gooding. ... Ridley’s Market
Wendell ....coeeevereriiierenenens Farmhouse
BlisS o Ziggy’s
Hammett ... Penney’s Market
Glenns Ferry......... ... Shell Station
Mountain Home ................ Foothills Chevron Station
% Cassia, Minidoka, and Blaine Counties: Call Dick Dalton (208) 678-3599 or 878-2565.
Pickup points: Burley .o, Sheriff’s Office

.............. ... Exit 211 Wayside
... Bxit 208 Hub 66
.............................................. Greenwood Store
% Southeast Oregon - Baker City, Haines, Halfway, Huntington, John Day:
Call Carl Swinyer (541)-894-2546, Robert Warner (541)523-5340 or the VFW Hall (541) 523-4988.
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DAV VAN SCHEDULES TO AND FROM VA MEDICAL CENTERS
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LEWISTON & SURROUNDING AREA TO SPOKANE AND WAILIA WALLA VAMC’S
Wednesdays: Spokane VA Medical Center. 6:00 a.m. departure from the State Veterans Home at 821 21st Avenue.
Picks up in Genesee, Moscow, Viola, Potlatch, Tensed, Plummer, and Wortley. Arrives Spokane at 9:30 a.m.
Fridays: Spokane VA Medical Center. 6:00 a.m. departure from the State Veterans Home at 821 21st Avenue.
Picks up in Uniontown, Colton, Pullman, Colfax, Steptoe, Rosalia, and Spangle, WA. Arrives Spokane at 9:00 a.m.
All appointments for rides must be made 48 hours in advance.
Call the DAV Transportation Office at the Spokane VA Medical Center (800) 325-7940.
Thursdays: Walla Walla VA Medical Center. 6:00 a.m. departure from the State Veterans Home at 821 21st Avenue.
Picks up in Clarkston, Pomeroy, Dayton, Waitsburg, and Dixie, WA. Arrives at Walla Walla at 8:30 a.m.
All appointments for rides must be made 72 hours in advance.
Call the DAV Transportation Office at the Walla Walla VA Medical Center (888) 687-8863 ext. 22529
%% xIf you are interested in being a volunteer driver, please call Voluntary Setvices at (509) 434-7503% % x

LIBBY & SURROUNDING AREA TO SPOKANE VAMC

Tuesdays and Thursdays: 6:00 a.m. departure from Libby, MT.
Picks up in Troy MT, Bonnet's Ferry, Sandpoint, Priest River, and Newport WA. Arrives at Spokane VA Medical Center at
9:00 a.m.

All appointments for rides must be made 48 hours in advance.

Call the DAV Transportation Office at the Spokane VA Medical Center (800) 325-7940.

COEUR D'ALENE & SURROUNDING AREA TO SPOKANE VAMC

Daily: Door to door pick up and return, times variable.

All appointments for rides must be made 48 hours in advance.

Call the DAV Transportation Office at the Spokane VA Medical Center (800) 325-7940.

SANDPOINT & SURROUNDING AREA TO SPOKANE VAMC

Mondays, Wednesdays, and Fridays:
Picks up in Noxon, Clark Fork, Hope, Sandpoint, Laclede, Priest River, Newport, Diamond Lake, Chattaroy. Arrives at
Walla Walla at 9:00 a.m.

All appointments for rides must be made 72 hours in advance.

Call the DAV Transportation Office at the Spokane VA Medical Center (800) 325-7940 ext. 7019.

SALT LAKE CITY VA MEDICAL CENTER

October 2, 6, 8, 14, 16, 20, 22, 206, 28, 30

November 3, 5,9, 13, 17, 19, 23, 25, 27

December 1, 3,7,9, 11, 15, 17, 21, 23, 29, 31

All appointments for rides should be made 24 hours in advance.

Call Heidi Hopper at the DAV Transportation Office (208) 221-0362 or (800) 613-4012 ext. 2003.
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MOBILE
CLINIC

OCTOBER - 2009

Sunday Monday Tuesday Wednesday Thursday Friday Saturday
1 2 3
On Station
4 5 6 7 8 9 10
Kettle Falls Republic Okanogan Okanogan
11 12 13 14 15 16 17
Moses Lake Moses Lake Moses Lake
18 19 20 21 22 23 24
Libby Libby Libby Bonners Ferry
25 26 27 28 29 30 31
Moscow Osburn Osburn On Station
NOVEMBER - 2009
Sunday Monday Tuesday Wednesday Thursday Friday Saturday
1 2 3 4 5 6 7
Kettle Falls Republic Okanogan Okanogan
8 9 10 11 12 13 14
Moses Lake Moses Lake On Station
15 16 17 18 19 20 21
Libby Libby Libby Bonners Ferry
22 23 24 25 26 27 28
Moscow Osburn Osburn
29 30
DPDECEMBER - 2009
Sunday Monday Tuesday Wednesday Thursday Friday Saturday
1 2 3 4 5
Moses Lake Moses Lake Moses Lake
6 7 8 9 10 11 12
Kettle Falls Republic Okanogan Okanogan
13 14 15 16 17 18 19
Libby Libby Libby Bonners Ferry
20 21 22 23 24 25 26
Moscow Osburn On Station On Station
27 28 29 30 31
On Station On Station On Station On Station
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